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Somchittra Thepthai. (2003). A study of the opinions about Total Quality Management
of the Administrators in Secondary Schools under the Jurisdiction of the
Department of General Education in Region Six. Master thesis, M.Ed.
(Educational Administration). Ayutthaya : Graduate School, Rajabhat Institute
Pranakhon Si Ayutthaya. Advisor Committee : Asst. Prof. Dr.Pairot Ulit,

Dr.Chidchai Sanunseang.

This research was to study the administrators’ opinions about Total Quality
Management and the opinions affected from the use of Total Quality Management in
Secondary Schools under the Jurisdiction of the Department of General Education in Region
Six. The samples used were 170 secondary school administrators from small, medium and
large schools in Angthong , Lopburi , Phranakhon Si Ayutthaya, and Saraburi by Multistage
Random Sampling. The research instruments used for collecting the data were sets of
questionnaire. The data were analysed by frequency, percentage, mean, S.D., and F — test.

The findings were:

1. The administrators had their opinions on the Quality Management of 7 aspects
namely : 1) Leadership System, 2) The Guide Principle, 3) The Concepts, 4) Quality
Management System, 5) Quality Tools Techniques, 6) Human Resources Management, and 7)
Research Supporting & Development for School in high level and the opinions of the
secondary school administrators with all school sizes were different at the statistical significant
level of .05.

2. The administrators” opinions on the affected of the Total Quality Management
achieved from Marketing, Technical, Financial, and Social aspects were in high level and their

opinions were different at the statistical significant level of .05.



