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2. MATEMnTuaMNIN (Obsession with quality)

3. M5 1FuuAmTa3numeas (Scientific approach)

4. MylidoynWuIZUZU1? (Long-Team commitment)

5. msvauiiufin (Teamwork)

.ﬂ‘?ﬁﬂid‘i:ﬁﬂﬂﬂél’duﬂ {Continual improvement of systems)
. MIANYIOUTY (Education and training)

. daszlumsdminunoldveuua (Freedom through control)
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. iTnguszaendanuiiiififun (Unity of purpose)
10. 11E)‘Uﬁ“luWuﬁﬂﬁé‘f’J!Jﬂuﬁﬂ"’mil’m(Employee involvement and empowerment)
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3. ms Minsoailouazmaiin (Using tools and techniques) .
ﬂﬁﬁﬂﬂ’l“ﬂ:ﬂﬁﬂﬂﬂﬂiﬂ (Education and training)'
mstiadaus meanniy (Involvement)
mshntiuiin (Teamwork)

mﬁﬂwﬂuazi”uﬂmgaﬁauﬂﬁu (Management and fcedback)

e A

sl BouTansssy (Culture change)

ﬂwﬁ'uaaﬁﬂszﬂawm The Malcolm Baldrige National Quality Program 2002
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2. m'i’JNLLNuQWﬁﬁ'ﬁTﬂ';‘U@ﬂ‘iQL‘%UN {Strategic planning)
3. m‘s'.ljuﬁuﬂ'ﬂﬁuu éjﬂﬂﬂim HASHUHU (Student stakeholder and market focus)
4, APIAUNALDEAITIATIEH (Information and analysis)
r Ld = A
5. nquarnarAnanlulsaiou (Faculty and staff focus)
6. NTTUIUMITUINITIANS (Process management)

7. Nﬁ‘uE)ﬁﬂli"5Mﬁuﬂu‘u'ElﬂNFiUN(Organizational performance results)
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