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ABSTRACT

The study was to investigate the factors affecting behavior and decision making to use
spa, examine the cost of investment, profit, as well as the feasibility to do Spa business. The study
was conducted by distributing questionnaires to 480 samples and interviewing 2 spa owners. Most
samples were female, married, aged between 31 — 40, holding bachelor’s degree with an income between
10,000 — 20,000 baht. The results are as follows:

Most spa customers are informed via television. Most of them have never used spa. For
those who had experience using spa maintain their frequency of using it. Most customers prefer
spa that is located individually. Moreover, most customers prefer massage program with aroma
oil. The cost they have to pay each time is about 501 — 1,000 baht.

In the future, if there is a new spa business in Phranakhon Si Ayutthaya, most of them prefer
to use its service once a month. The preferable program is relaxation massage. The satisfaction rate for
the service is around 300 — 450 baht per hour.

It is found that no difference exists regarding factors that affect the decision making of
selecting the spa among the customer with different gender, age, educational background, occupation,
income and marital status with statistically significance at .05.

The finding also indicates that the customers with different behaviors of using spa in
terms of frequency, and service charge satisfaction do not have different preference with
statistical significance at .05.

It also shows that it is feasible for spa business investment in Phranakhon Si Ayutthaya
province. The payback period (PB) is 3 years 3 months and 15 days. The discounted payback
period (DPB) is 3 years 5 months and 10 days. The net present value (NPV) at a discount rate of
7% or 1,572,800 baht. The internal rate of return (IRR) is 20.69%, which is more than the
minimum retail rate (MRR) of a commercial bank or 7% per year and the benefit cost ratio is

1.5728.
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