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ABSTRACT

The purpose of this thesis is to study the factors involved in selecting forklift in
Navanakhon Industrial Estate. The samples consisted of 168 factories in Navanakhon Industrial
Estate. The research instrument was questionnaire. Statistical analysis was performed in terms of
mean, standard deviation, independent t-test, one-way ANOVA, LSD, and Chi-square. The
results were as follow :

1. Operators and supervisors initially proposed forklift purchasing. while salespersons
were those who gave information. Executives were those who made a decision, including sales
agencies. Toyota with a small size of no more than 2 tons was employed.

2. The factors of product, price, distribution, marketing promotion, and other external
factors were considered at a high level.

3. Those with different sex, educational background, job position, and type of business
had different decisions in selecting forklift.

4. The different behaviors in selecting, forklift brand and size resulted in different
forklift selection.

5. Personal factors, including sex, age, educational background, job position, and type

of business correlated with behavior in selecting forklift.
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