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ABSTRACT

The purposes of this research were to study the factors effected to job satisfaction level
of the employees of Ek-Chai Distribution System Co., Ltd. The variables were based on
personnel factors and the factors effected to job satisfaction. The samples were 230 employees of
Ek-Chai Distribution System Co., Ltd. The research instrument was questionnaire about job
satisfaction level. The data analysis included percentage, arithmetic mean, standard deviation and
testing the hypothesis by t-test and F-test

The results of the research are as follows:

1. The employees of Ek-Chai Distribution System Co., Ltd. had job satisfaction in high
level according to job characteristics, job organization, job stability, salary and welfare,
opportunity for advancement, relationship among the employees and job environment.

2. The comparison analysis of job satisfaction categorized by personnel variables
showed that employees with different sexes and education levels had no differences in job
satisfaction, and the employees with different age and experience of work had the differences in

job satisfaction at the statistical significance of 0.05.
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