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Works (Thailand) Co., Ltd. Master’s Thesis of Business Administration Degree.
(General Management). Phranakhon Si Ayutthaya : Graduate School, Phranakhon Si
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Associate Professor Dr. Aphinan Chantanee, Dr. Uthet Sonkaew.

ABSTRACT

This research aims to 1) examine opinions of the employees on the management of
Matsushita Electric Works (Thailand) Co., Ltd; 2) study job satisfaction of the employees of
Matsushita Electric Works (Thailand) Co., Ltd; 3) compare the personal factors with job
satisfaction levels of the employees of Matsushita Electric Works (Thailand) Co., Ltd; 4) compare
the personal factors with opinions of the employees on the management of Matsushita Electric
Works (Thailand) Co., Ltd; and 5) study the relationship between the management and job
satisfaction of the employees of Matsushita Electric Works (Thailand) Co., Ltd. The sample
group included 479 employees of Matsushita Electric Works (Thailand) Co., Ltd. The instrument
for data collection was a questionnaire. Statistical analysis was performed in terms of percentage
arithmetic mean, standard deviation, t-test, F-test, One-way ANOVA, LSD, and Pearson’s
product-moment correlation coefficient.

The findings indicated the following :

1. The level of opinions towards the management that satisfied the employees was
found at a moderate level. When considering each aspect, it revealed the following 3 aspects of
the management that were at a moderate level, namely, administrating, planning, and supervising,
while organizing was found at a high level.

2. An overall satisfaction towards the management was found at a moderate level. It
was similarly found when each aspect was considered individually. Those aspects included
directing, salary and welfare, stability and progress, job characteristics, and working environment.

3. The results of the comparison between the employees’ levels of satisfaction towards
the management, categorised by personal factors, yielded differences among those with different

genders, educational backgrounds, and positions. However, different levels of satisfaction did not



exist among those with different ages, educational backgrounds, working experiences, and
monthly income.

4. Regarding the management and the employees’ satisfaction, categorised by personal
factors, it was found that differences in gender, age, status, education, and positions resulted in
the difference in satisfaction. Differences in period of working and monthly income, however, did
not cause the difference in satisfaction.

5. It was found that an overall satisfaction related positively to planning at a very high
level. The organisation related to the management at a high level. The supervision related to the
management at a moderate level. Finally, administration related to the management at a low

level.
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