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ABSTRACT

The study “The Behaviors and Satisfaction of Labor Skill Improvement Trainees of
Labor Skill Development Center, Phranakhon Si Ayutthaya Province” aims to 1) study personal
factors of the labor skill improvement trainees, 2) study behaviors of the labor skill improvement
trainees, 3) study satisfaction levels of the labor skill improvement trainees, 4) compare the
personal factors and satisfaction levels of the labor skill improvement trainees, 5) compare the
behavior and satisfaction levels of the labor skill improvement trainees, and 6) study the
relationship between personal factors and behaviors of the labor skill improvement trainees. The
sample studied included 330 labor skills improvement trainees. Statistical methods employed in
this research were percentage, mean and standard deviation. t-test was performed in the
comparison. F-test was used in ANOVA. Differences were tested in pairs with LSD method.
Relationship was determined by Chi-square test.

Findings indicated that:

The majority of the trainees were male, aged between 31-40 years. They acquired
bachelor’s degrees, and worked for companies with the monthly incomes of 7,001-15,000 baht.
They were married. These trainees had more than five years of work experience, and were trained
in the business and service fields. The trainees’ behaviors regarding the training were different.
41.5 percent of the trainees were informed about the training through the center announcements at
work and through their colleagues. 60.9 percent applied for the training through the organizations
they worked for. 73.6 percent completed the training according to the period of time required.

73.0 percent had actual practices during the training. 89.7 percent received direct training from



instructors. The advantage considered important by 56.1 percent of the trainees was career
progress improvement. 66.1 percent were willing to attend the next training.

Most of the trainees were highly satisfied with the overall training in all aspects. The
satisfaction levels towards different aspects of the training were ranked from high to low as
follows: instructors or trainers, course content, training activities, and factors supporting the
training. The comparison of personal factors and levels of satisfaction toward the training
indicated that difference in the gender, education level, occupation, status and type of job training
received different results in levels of satisfaction toward the training. The comparison of the
behaviors and levels of satisfaction of the trainees indicated that difference in the training
information access behavior, training time and next training opportunity resulted in differences in
levels of satisfaction toward the training. Regarding the relationship between the trainees’
personal factors and behaviors, it was found that the personal factors related to almost all
behaviors concerning the trainees’ training, except for the behavior towards the next training

opportunity.
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