C4 Y wa 4
Ynasal winuvia. (2548). madiRnuvewwrsmsmsegseniidgananennuiianela
voyAMNsHasInAanes1¥ms. InedinusiSyanuSmsgsneunniadia
(Mm3vams ). nssunseSoyse : umInoduasgwszuaseieysen.

[ a ] ° o
AULNITUMIAIVAY : A3 UTUWIA fide, draornansnsddions ddsna.
(% L
UNAAYD

M3eiTes Madfitnuvewvnmsneyseidiwareanuiianelivesynains
9 a A o A =2 [V b a
wozFnAaAeIYMs  UiaguszasAmie 1) Anwilidvaduynnavesynainsuazdindede

TINTVOUWVNNSNNBYEN 2) Anszduanuieawelvesyaminsiidaemsusmseu
VDY NNMINNOYTET 3) Anwszduanuitelrvesfinfadesymsifidensyfiaam
VBV NMINWEYEN 4) Wisnifsuszduanuiiene lavesyaansiifinentsusmsay
Vo NMINNegEnUnaNitedyana waz 5) WSsususzauanuianelives
é’mﬁﬂdaswmsﬁﬁﬂ'aﬂ151Jﬁﬁﬁammmumamsmmqﬁmfﬁmuﬂmu’ﬂ%%’uﬁ'auuﬂﬂa
swsawdeyannyaansfiUfinou HYRMINNOYEET §1UIU 205 AU uazilszmaudun
fAades1yms §1u9u 186 au UszunanadasTilsunsuduSegy spss adadildne mievaz
Anay mdudsauunasg ey nSeuifiouamuuanmalavldm (—test 1oz A1 F — test
HOM3ITUNUN

1. yaansveswynmsnueysndmlvaiumands owgszning 3145 3

'
o J

sEAUMsAnEIMINIS a3 510188 N 5,000 1m uazalszaumsallumsyaugin
51 dwmsududasesismswun daulngidlumemds ogsendn 31 - 453 swmsfnmn
sziulSaanes swldding 5,000 wazdlszaumsailumshamsenias— 109

2. szRuanuianelwwesynnnsfiinemsuTmsnuueavIINITNIBYSHT
Tavsawegluszduihunans idefinsansiodiu wuh seduanufaneledumsnauw
agluszavLn

3. szduanwiawelwesdindadossmsiiddensfiRnuvewwaamsma
ay50 lavswegluszauihunaemndu

4. wamaSoufonssduanuienelevesyaainsfifidemsusmsnuves

@ ] 1 A @ = 9
ll“'ll’aniﬂ100gﬁﬂ1ﬂ1ﬁﬂ%%ﬂﬁ’)uuﬂﬂﬁ NWUN l_lﬂﬁ'lﬂi‘ﬂfl’e)'lq TEAUMIANEN 51le¢1 uag




o ° 1 ) [ 1 a
Uszaumsal lumMshnuuanaanuiiszauauNane 19AonN s UTHITNUVDAVINITN
DYTYUANAIINY
= = Y < 9 a 1 A a wva
5. wamsulseumsusgauanuiane lavesdunaadesismsnidensygiaau
YOIWYNMINNOY5e Twunawiledodmyana wun oy szaumsane uazsola

uanaefiu Hszauanuiane ladensUianuvewwismsneyseunnaan




Piyaporn Promtat. (2005). The Work of Phranakhon Si Ayutthaya Highway Subdivision
Affecting the Satisfaction of Personnel and Those in Business Contact with the
Organization. Méster’s Thesis of Business Administration Degree.

(General Management). Ayutthaya : Phranakhon Si Ayutthaya Rajabhat University.

Advisory Committee : Dr. Pathompong Supalert and Asst. Prof. Lamyong Plangklang.
ABSTRACT

The research “The Work of Phranakhon Si Ayutthaya Highway Subdivision Affecting
the Satisfaction of Personnel and Those in Business Contact with the Organization” aims to 1)
study personal factors of personnel and those in business contact with Phranakhon Si Ayutthaya
Highway Subdivision, 2) study levels of satisfaction of the personnel towards its work, 3) study
levels of satisfaction of those in business contact with this office, 4) compare levels of personnel
satisfaction towards the work at the office classified by personal factors, and 5) compare levels of
satisfaction of those in business contact according to personal factors. The data were collected
from 205 staff members working at Phranakhon Si Ayutthaya Highway Subdivision, and 186
people in business contact with this organization. Analysis of the data was done by SPSS/PC
using statistical methods of percentage, mean, and standard deviation. Differences were compared
using t-test and F-test. Findings are as follows :

1. The majority of Phranakhon Si Ayutthaya Highway Subdivision personnel were
female, aged between 31-45 years old, and educated below bachelor’s degree level. They earned
incomes of below 5,000 baht a month, and had less than 5 years work experience. Most of the
people in business contact with Phranakhon Si Ayutthaya Highway Subdivision were female,
aged between 31-45 years old, and held a bachelor’s degree level. They earned incomes of below
5,000 baht a month, and had 5-10 years experience.

2. The staff members’ overall satisfaction was at the average level. But when each
aspect was considered, satisfaction on planning was at the high level.

3. Levels of satisfaction of those in business contact with Phranakhon Si Ayutthaya

Highway Subdivision was at average level in all aspects.



4. Results of comparision on personnel satisfaction in business contact towards the
work of Phranakhon Si Ayutthaya Highway Subdivision classified by personal factors indicated
that differences in ages, education levels, incomes, and work experience resulted in differences in
levels of satisfaction towards the administration of Phranakhon Si Ayutthaya Highway
Subdivision.

5. In terms of those in business contact with the organization, differences in ages,
education levels, and incomes resulted in differences in levels of satisfaction towards the work of

Phranakhon Si Ayutthaya Highway Subdivision.
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