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ABSTRACT

This research aimed to 1) study the knowledge of the employees about the total quality
management; 2) study levels of the perception of the total quality management of the employees
in the Maxon Systems (Thailand) Co., Ltd., categorized by personal factors; 3) compare the levels
of the perception of the total quality management of the employees in the Maxon Systems
(Thailand) Co., Ltd., categorized by personal factors; 4) examine opinions of the employees on
the total quality management; 5) compare levels of opinions of the employees on the total quality
management, categorized by personal factors; 6) study the relationship between basic knowledge
about the total quality management and the perception of the total quality management of the
employees in the Maxon Systems (Thailand) Co., Ltd. and 7) study the relationship between the
total quality management methods and the perception of the total quality management of the
employees in the Maxon Systems (Thailand) Co., Ltd. The population studied included 331
employees in the Maxon Systems (Thailand) Co., Ltd. Statistical methods employed in data
analysis were percentage, mean, standard deviation, t-test, and F-test. Differences were compared
in pairs using Scheffe’s Method. The relationship was investigated using chi-square test.
Correlation was studied using Pearson’s product moment.

Findings indicated that :

1. The majority of the employees, representing 73.7 percent, possessed the knowledge
at a high level, while 20.5 percent possessed such knowledge at a moderate level.

2. Most of the employees had the perception of the total quality management at a high
level, arranged in order of amount-competitiveness, the production cost. values of services and

products, and quality of work life.



3. Differences in age, status, education level, work period, training received, and
department of the employees resulted in differences in their levels of the perception of the total
quality management at a 0.05 significance.

4. Most employees agreed with the total quality management in the aspects of giving
priority to customers, continuous improvement, and teamwork.

5. Differences in age, education level, work period, position, training received, and
department of the employees resulted in differences in the levels of their opinions on the total
quality management at a 0.05 significance.

6. The staff members’ knowledge related to their awareness at the significant score of
0.05. The method of the total quality management in the aspects of giving priority to customers,
continuous improvement, and teamwork, related to the staff’s awareness of the total quality

management at a 0.05 significance.
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