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ABSTRACT

The research “ The Management Affecting the Satisfaction of Employees of Western
Digital (Bangpa-in) Co., Ltd.” aimed to 1) study general data of the questionnaire respondents;

2) study the management of Western Digital (Bangpa-in) Co., Ltd.; 3) study levels of the
satisfaction of the employees of Western Digital (Bangpa-in) Co., Ltd.; 4) compare personal
factors and employees opion idea are concerning the management of Western Digital (Bangpa-
in) Co., Ltd.; 5) compare personal factors with the satisfaction levels of the employees of Western
Digital (Bangpa-in) Co., Ltd.; and 6) study the relationship between the management and the
levels of satisfaction towards workings of the employees of Western Digital (Bangpa-in) Co., Ltd.
The sample group consisted of 377 employees of Western Digital (Bangpa-in) Co., Ltd. The
instrument in data collection took the form of questionnaires. Statistical methods employed in the
data analysis were mean, standard deviation, and t-test of independent variables, One-way
ANOVA was performed. Once statistical significance values were found, the variables were
tested in pairs using LSD method and Pearson’s Moment Correlation Analysis.

Findings indicated that:

1. The majority of the respondents were female, aged between 26-35 years, married,
and educated below a bachelor’s degree level. Their work periods were less than 7 years. Their
average monthly incomes were below 10,000 baht.

2. Western Digital (Bangpa-in) Co.,Ltd. can be classified as Average in term of
management . If analyzed by area, it was revealed that Western Digital is on the average level on

all aspects in terms of organizational, controlling, planning, motivation and coordination.



3. The satisfaction of the employecs of Western Digital (Bangpa-in) Co.,Ltd was in
the average level. Also, findings showed average level on all other aspects such as working
environment, nature of job being performed, work success, work stability, company policies and
procedure, respect, and salary and fringe benefits.

4. The result of comparison between personal factors and employees opinion idea are
concerning the management of Western Digital (Bangpa-in) Co.,Ltd. showed that employees of
different sexes, ages, status, education and salary had different opinion idea on the management
of the Company.

5. The result of comparison between personal factors and the employees’ satisfaction
showed that employees of different sexes, ages, status and education levels expressed different
levels of satisfaction..

6. The result of the statistical correlation test showed the significant level at 0.05. It
was indicated that planning, organization, motivation, coordination and controlling correlated
with the employees’ satisfaction at 0.750, 0.685. 0.399, 0.644 and 0.574. respectively. This

shows the range of correlation from low to high levels.
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