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Thesis of Business Administration Degree. (General Management). Ayutthaya :
Phranakhon Si Ayutthaya Rajabhat University. Advisory Committee :

Assoc. Prof. Dr. Aphinan Chantanee, Asst. Prof. Chintana Vejmee.
ABSTRACT

The research “The Management of Subdistrict Administrative Organizations in
Phranakhon Si Ayutthaya Province that Affects People’s Satisfaction™ aimed to 1) study levels of
the satisfaction of the personnel in the management of the Subdistrict Administrative
Organizations, 2) study levels of the satisfaction of people in the management of the Subdistrict
Administrative Organizations, 3) compare the personnel’s satisfaction in the management of the
Subdistrict Administrative Organizations, and 4) compare people’s satisfaction in the
management of the Subdistrict Administrative Organizations. Data was gathered from 281
personnel working for the Subdistrict Administrative Organizations, and 400 people consulting
with the organizations. The data was analyzed using SPSS. Statistical methods employed were
percentage, mean, and standard deviation. The differences were compared using t-test and
one-way ANOVA analysis with F-test.

Findings were summarized as follows :

Most of the Subdistrict Administrative Organization personnel were female, which the
age band of 26-45 years represented 50 percent, while the age band of 36-45 years represented the
other 50 percent. They acquired bachelor’s degrees and were government officials. Regarding
levels of the personnel’s satisfaction in the management of the Subdistrict Administrative
Organizations, it was found that the satisfaction of the majority of the personnel was at a
moderate level. When comparing personal factors with the levels of satisfaction in the
management of the personnel that affects the people’s satisfaction, it was discovered that
differences in the personnel’s gender, ages, and education levels did not affect the satisfaction in

the management. The difference in occupation, however, resulted in the difference of the



satisfaction in the management at the significance score of 0.05, in the aspects of giving orders
and the service.

Most people consulting the organizations were male, aged between 36-45 years. They
acquired bachelor’s degrees and worked as employees. Regarding the people’s satisfaction in the
performance and management of the Subdistrict Administrative Organizations, the satisfaction of
most of the people in the overall management was at a moderate level.

The comparison between the personal factors and levels of the people’s satisfaction
in the management of the Subdistrict Administrative Organizations showed that the difference in
education levels resulted in the difference in the satisfaction in the management of the Subdistrict
Administrative Organizations. The differences in gender, ages, and occupations did not affect the

satisfaction in the management of the Subdistrict Administrative Organizations.
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