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Nongyao Kitiphung. (2005). The Satisfaction of People Receiving the Service of Provincial
Police Stations in Phranakhon Si Ayutthaya Province. Master’s Thesis of Business
Administration Degree. (General Management). Ayutthaya : Phranakhon Si Ayutthaya
Rajabhat University. Advisory Committece : Assoc Prof. Dr. Aphinan Chantanece,

Pol. Maj. Trakoon Siriyasatian.
ABSTRACT

The research “The Satisfaction of People Receiving the Service of Provincial Police
Stations in Phranakhon Si Ayutthaya Province™ aims to 1} study factors affecting satisfaction of
people in the performance of police officers of police stations in Phranakhon Si Ayutthaya
Province; 2) compare levels of satisfaction of people receiving the serviee of provincial police
stations in Phranakhon Si Avutthaya Provinee; and 3} employ the research findings as ways to
mprove effectiveness of the service provided by provincial police stations in Phranakhon Si“
Ayutthaya for people. Data was collected from 400 people receiving the service of 16 provincial
police stations in Phranakhon Si Ayutthaya Province, between May-June 2004, and 16
superintendents of the police stations. The data was analysed using SPSS.  Statistical methods
employed included percentage, mean, and standard deviation. The differences were comparcd
using (-test, and one-way ANOVA was analysed using F-test.

Findings were summarised as follows.:

1. The satisfaction was divided into 7 aspeets; general service, juslice provision,
sceurity of life and possessions, traffic control and arrangement, public relations and cooperation
seeking, location and environment improvement, and administration and governance. The people
receiving the service of provineial police stations in Phranakhon Si Ayutthaya Province expressed
their satisfaction at a moderate level.

2. The comparison of levels of satisfaction of the people receiving the service of
provincial police stations in Phranakhon Si Ayutthaya Province indicated that differences in
genders, ages, occupations, incomes, educalion levels, contact patterns, experiences of services

received from police officers, and periods of time services of provincial police stations in




Phranakhon Si Ayutthaya Province were reccived, resulted in the difference in satisfaction in the
management of the provincial police stations in Phranakhon Si Ayutthaya Province.

3. Problems experienced by people receiving the service of provincial police stations in
Phranakhon Si Ayutthaya Province involved unequal treatments from police officers, imaintenance
and cleanliness of restrooms, areas for business contact, and signs for public relations on activities
of police stations, informing the public about progress of the police stalions. These problems

should be dealt with to achieve the vision “The police station for people”
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