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ABSTRACT

The study aims to 1) investigate the level of satisfaction of credit card holders who use
the credit cards of commercial banks and private companies in Phranakhon Si Ayutthaya
province; 2) explore credit card holders’ behaviors in using the credit cards of commercial banks
and private companies in Phranakhon Si Ayutthaya province; 3) compare the level of satisfaction
of credit card holders who use the credit cards of commercial banks and private companies in
Phranakhon Si Ayutthaya province categorized by personal factors; 4) compare the level of
satisfaction of the holders of the cards of commercial banks and private companies in Phranakhon
Si Ayutthaya province categorized by their credit card usage behaviors; and 5) to examine the
relationship between the credit card holders’ personal factors and their credit card usage
behaviors. The sample group consisted of 490 holders of the credit cards of commercial banks
and private companies in Phranakhon Si Ayutthaya Province. Questionnaire was used as an
instrument for data collection. Statistical analysis was performed in terms of percentage, mean,
standard deviation, t-test, One-Way ANOVA, LSD and the Chi-square. The findings indicated
that:

1) The level of satisfaction of the holders of the credit cards of commercial banks and
private companies in Phranakhon Si Ayutthaya province as a whole was found at a high level,
namely, marketing promotion, product, service, and price.

2) In terms of behaviors of using credit card, most credit card holders held 1 card each for
1-2 year(s). The credit availability most approved was between 10,000-20,000 baht. The total
amounts of payments via credit cards were below 3,000 baht per month. Most credit card users

chose to pay their credit card owners at the minimum rate required by the banks and companies.




3) The comparison of the level of satisfaction of credit card holders in Phranakhon Si
Ayutthaya province categorized by personal factors indicated that the differences in gender and
status of credit card holders did not affect the level of satisfaction whenever it was analyzed as a
whole or individually. However, the differences in educational background and average monthly
incomes of the credit card holders resulted in the different levels of satisfaction regarding product
and service. The credit card holders with different ages and occupations were satisfied differently
in terms of product.

4) The comparison of the level of satisfaction of credit card holders in Phranakhon Si
Ayutthaya province categorized by behaviors in using their credit cards indicated that the credit
card holders with different numbers of credit cards, different credit card holding periods, and
different credit availability were satisfied differently in terms of product, price, and service. The
credit card holders with different monthly income were satisfied differently in terms of product
and service. The level of satisfaction of the credit card holders with different payment condition
did not show any differences whenever it was analyzed as a whole or individually.

5) Personal factors and the behaviors of the credit card holders in using their credit cards
in Phranakhon Si Ayutthaya province were related. In other words, age, status, educational level,

occupation, and average monthly income were related to the behaviors of using credit cards.
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