\q°

ix’. "
. £

a, a % a Y a > g 4

mMsfnyIITMsUTMsANTaud lumsusmsnuyanavefusms 1saSou 7w

B

Uszoufny defadninaumsdszoufnuidanianszunsesoyse

YNAAYD
VD4

J

1788 AAIAYT

L)

' Y @ = A g ' £ =
IR AMITUIIFAYHIEUAIAT DY tWBIT UAIUNTIURINSANYT
MunangasIgaIngmansuITuga M1UIMIUITIISMIANYT

WORAINIBU 2545



a a a g
19128 AIMAYE. (2545). MSANEIIBEMSUIMsANNTANEIUMSUIMINUYARAvDY
Y a = = v @ o W < [ (%
Jusmslsaseudszonny danadinnumsdszonanydania
a a L4 a
WIZUASAIOYSE . INUIUNUS AL, (MIVTHISMIANYY). WIZUASATOYSEN
VUNAINGAY AU IFAGWITUAIATOYELL. AUSATIUNIIAIVAN :

a o o [} L4 '
A3 3%y Miudus, 4YI0mans191s MyIul 395183

e

a o o’;’ a o ¢ aa a o
M33Teasal Tiagussasdimeny1aTnisusmisanudauduas T ungues
anudaudslumsuimsauynnavesdusmsTsaSoudszaufinyr dadadninau
A £

nmstszaufnydandanszunsaSogsen Yszannsildlunsite fe Juimislsasou

Uszaufne defadninaumsiszoudnuiimianszunsaioysonilmsng 2545 $1uau
397 AU NQUAIBETIUIY 196 AU 1A Taemsquedisdis insesiionldfouuudeuny
° a 7y 9/ a do o o ' =
nninnzvdeya lavldlsunsunoununosdusogd SPSS For Window M1AIA WA
$ovaz Aundo tazAudouUUMIATIIY

WANISIVOWL N

Yy a =1 = ' A Ya a Y s/

L. AusmislssSoudszoudnm daulngidenldismsuimaanudaudalums

UIMsnuyanaaeIsmslseiidszueuniniiqa sesaaniedsmssanile @amdsmsuins

a

v Y Ay = A Yy A A aa
ﬂ’J'lll‘\JﬂLLUQYIN'Ui'H'liIi\uiUuﬂi%ﬂUﬁﬂ‘H'ﬂﬁﬂﬂi‘U‘uﬂUﬂq@] A8 ITNTDTIVUL

Y

a

Y =) =< 1 (-1 1 o b Y
2. duimslsasoudszoudnudiuingmiuil aunganudaudauisindiu
av o d ° L4 =1 ] [
Ugduwus lumsiinuuazdiuanimvesesans (1saSou) egluseduiios onidudm

Jd 1 ' @
asnsznevamyaaaeyluszauthunans

O

- o
"Tamf*



A STUDY OF CONFLICT MANAGEMENT IN PERSONNEL ADMINISTRATION BY THE 'v = o
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The research aims to study ways to manage conflicts and causes of conflicts occurring
in personnel administration by the primary school administrators. The research population
comprised 397 primary school administrators in the academic year of 2002. The sampling group
consisted of 196 primary school administrators selected by using a common random sampling
method. The research instrument used in collecting the data was questionnaires. The data was
analyzed by using SPSS for Windows program. The statistics used were frequency, percentage,
means and standard deviations.

The findings are as follows :

1. To manage conflicts in the personnel administration, most school administrators
chose to compromise most frequently, to collaborate less frequently, and to compete least
frequently.

2. Most school administrators thought that causes of conflicts occurred from working

interaction and school condition at a low level, but from personal factors at a moderate level.
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