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ABSTRACT

The purpose of the study was to investigate the state, problems, and suggestions of the
internal quality assurance of Dramatic Arts College of Banditpattanasin Institute under the Fine
Arts Department. The sample groups consisted of 262 college administrators and teachers. The
research instrument, constructed by the researcher, was a questionnaire with the reliability of
0.88. The data was statistically analyzed in terms of percentage, arithmetic mean, and standard
deviation. The findings revealed as follows :

1. The internal quality assurance operation of Dramatic Arts College of Banditpattanasin
Institute under the Fine Arts Department was found at a “moderate” level when it was analyzed as
a whole and individually, namely, preparation, presentation, and operation.

2. The problems found from the internal quality assurance operation of Dramatic Arts
College of Banditpattanasin Institute under the Fine Arts Department ware at a “moderate” level
when they were considered as a whole and individually, namely, preparation, presentation, and
operation.

3. The suggestions for an internal quality operation of Dramatic Arts College of
Bunditpattanasin Institute under the Fine Arts Department were : 1) the college should establish
are awareness of the importance of internal quality assurance among the staff as well as promote
teamworking. 2) College should provide enough budget, materials, equipments and other
accommodations. 3) College should encourage the staff in a number of ways to help them reach
their operational purposes. 4) College should arrange their data and documents systematically as
a preparation for a further evaluation. 5) The college staff should have an opportunity to improve

their skills and knowledge in terms of quality assurance.
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