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ABSTRACT

The purpose of the rescarch was to investigate the needs to develop a suitable and
feasible guideline to improve public service level of the schools under the Jurisdiction of the
Office of Phranakhon Si Ayuithaya Educational Service Area | and 2. The samples of this
research were divided into 4 groups : 1) 18 respondents 2) 5 educational scholars, 3) 17
educational experts and 4) 210 school administrators, Pre-constructed questionnaires were used
in data collection, Statistical analysis was performed by frequency, percentage, median, inter-
quartile, arithmetic mean, standard deviation, and t-test.

The findings indicated that a suitable and feasible puideline to improve public service
level of the schools uuder the Office of Phranakhon Si Ayulthaya Educational Arca 1 and 2
consisted of 5 steps within 27 items : 1) seven items of preparation, for example setting up a
committec to develop public service work, mecting and explaining to personnel regarding public
service work, 2) six items of planniug, for example, planning the public service system in schools
and clearly assigning a person to take responsibilitics for the guideline development to improve
public scrvices in schools, 3) four items of mplementation, such as following the procedures of
the public service work and providing services and developing procedures of public service work
in schools, 4) five items of cvaluation, such as setting up objectives of the evaluation and create
tools 10 evaluate public service work in schools, 5) five items of evaluation result applications,
such as setting up methods to improve the weak points and support the strong points of public

service work i schools
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