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ABSTRACT

This descriptive research aims to 1) study levels of working behavior of subdistrict public
health staff members in Phranakhon Si Ayutthaya Province; 2) examine the relationship between
personal factors and the levels of working behavior of subdistrict public health staff members in
Phranakhon Si Ayutthaya Province; and 3) investigate the relationship between the motivations
and the levels of working behavior of subdistrict public health staff members in Phranakhon Si
Ayutthaya Province. The sample group, which was drawn by simple random sampling technique,
consisted of 243 subdistrict public health staff members working at health centers in Phranakhon
Si Ayutthaya Province. A questionnaire was used as an instrument for data collection. Statistical
analysis was performed in terms of mean, percentage, frequency, standard deviations, the Chi-
square, and Pearson’s correlation coefficient method.

The findings indicated that the levels of working behavior of subdistrict public health
staff members in Phranakhon Si Ayutthaya Province were at a high level. The personal factors in
terms of ages, service periods, and being promoted were found related to the levels of working
behavior of subdistrict public health staff members in Phranakhon Si Ayutthaya Province at a
high level with statistical significance at .05. However, the motivations were not found related to
the levels of working behavior of subdistrict public health staff members in Phranakhon Si

Ayutthaya Province.
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