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ABSTRACT

This thesis aims to : 1)study the occupants’ opinions on lodging management around
Rojana industrial Park(Ayutthaya), 2) study the occupants’ behavior in using the lodging, 3)study
the occupants’ levels of satisfaction in renting the lodging, 4)compare the occupants’ levels in
lodging management and the levels of satisfaction in renting the lodging classified by personal
factors, and 5)study the relationship between the lodging management and the occupants’
satisfaction in renting the lodging. The samples were 431 lodging occupants in Khanham Local
Administration area where Rojana industrial Park(Ayutthaya) is situated. Statistics used for
analyzing the data was t-test, F-test, chi-square and correlation.

Findings indicated that :

1. The occupants had high levels of opinions on lodging management.

2. Most occupants stayed at their lodging, cleaned their rooms and used the lodging
services everyday, but not frequently contacted the lodging official in charge or used the extra-
services from the lodging.

3. Asawhole, the occupants’ level of satisfaction was high.

4. For the whole, the occupants’ personal factors had no connection with the
occupants’ opinions on the lodging management and their levels of satisfaction except some
factors, for example, their occupations affected their levels of satisfaction.

5. The lodging management in terms of planning, organization, service motivation

and quality control related to the occupants’ satisfaction in renting the lodging at the low level.
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