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ABSTRACT

This research aims to: 1) examine the mangement of Service Office-Ayutthaya and Service
Office-Angthong;  2) study satisfaction levels of service users at Service Office- Ayutthaya and
Service Office-Angthong and; 3) compare the satisfaction levels of service users at Service Office-
Ayutthaya and Service Office-Angthong in relation to their personal factors. The sample group
consisted of 385 service users in Phranakhon Si Ayutthaya Provice and 310 service users in
Angthong Province. The researc tool was questionnaire survey. Statisties using data analysis was
compare using t-test and F-test. Finding indicated that:

1. The management of Service Office-Ayutthaya and Service Office-Angthong in terms of
planning is undertaken in line with plans of the operation units and defined by the government
agencies in charge. The annual planning is divided into long-term and short-term plans by the
operation units. The planning involves budgeting and providing service and personnel for the work.
Organization is determined by TOT Public Company Limited. Personnel is appointed to suit the
positions. The managers of the service office supervise all aspects of the working. Termwork is
emphasized.

2. The service users at Service Office-Angthong rated the importance of sufficiency of the
personnel in terms of quantity and quality at the highest level, whereas the service uses at Service
Office-Ayutthaya rated the same factor at a high level.The service users’ satisfaction levels towards
suitability of the places, adequacy of materials, equipment and supplies, and promotion of positive
attitudes towards Service Office-Angthong and Service Office-Ayutthaya were high.

3. Difference in the service users’ ages, education background, incomes, and the time of
using the service affected levels of the satisfaction towards the services provided by Service Office-

Angthong and Service Office-Ayutthaya with significance level of 0.05.
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