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ABSTRACT

This research aims to : 1) examine the people’ s levels of opinions on the community
relations management of police stations that affects the behavior and satisfaction of people in
Phranakhon Si Ayutthaya Province ; 2) study the people’s behavior of participating in the community
relations of the provincial police stations ; 3) investigate levels of the people’ satisfaction towards
participating in the community relations of the provincial police stations ; 4) compare the people’ s
levels of opinions on the management, their participation behavior, and levels of their satisfaction, as
well as determine the relationship between the people’s personal factors and their participation
behavior ; and 5) the relationship between the people’ s levels of opinions on the management and
levels of their satisfaction. The sample group consisted of 400 people using descriptive statistics of
percentages, t-test, one-way ANOVA : F-test, chi-square, and correlation. Findings indicated that : '

1. The people’ levels of opinions on the community relations management in terms of
planning, organization, leading, and controlling were expressed with high means.

2. The study of the people’s behavior of participating in the community relations
showed that most of the people participated in the activities once to three times a year because
they wanted to help the government service. Convenient times for their participation were
weekends. They received information through tﬁe local broadcast.

3. Levels of the people’ satisfaction towards participating in the community relations
in terms of cooperation, trust, and peace were expressed with high means.

4. Difference in the people’s ages resulted in difference in their opinions on the
community relations management in terms of planning, organization, leading, and controlling,
while difference in their ages and the frequency of participation resulted in difference in their
satisfaction levels towards the participation in terms of cooperation, trust, and peace.

5. The people’s gender, ages, status, and incomes related to reasons for their
participation in the activities. The people’ levels of opinions on the community relations

management related to levels of their satisfaction towards participating in the community relations.
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