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ABSTRACT

The research aims to : examine the behaviors and opinions in using services of consulting
and research companies, investigate the relationship between people’s personal factors with
behaviors when using the services, investigate costs and return on investment of consulting and
research company and Aetemﬁne the feasibility of consulting and research company investment in
Phranakhon Si Ayutthaya province. Data was gathered from the population of 380. It was
statistically analyzed with percentages, frequencies and chi-square analysis. Findings indicated that:

1. Most customers using the services knew the company from meeting and conference
media. Service usage was from the usefulness. The services were used during October — December.

2. The customers used the services because they were useful, worth the expense and
intended to use the services. Appropriate price range was baht 10,000-50,000. The first range of using
the company services was its credibility.

3. The customers’ ages, education levels, places and types of bu\siness, experiences and
incdmes per month related to their behaviors in using the services.

4. The consumers’ ages, education levels, places and business types, experiences, and
incomes per month related to their opinions on the consulting and research company in future services.

5. Customers’ knowing the company from media, causes and time of using the services related
to their opinion in using the services in the future.

6. Regarding costs from consulting and research company investment amounted to baht
435,500. Minimum sales totaled baht 1,296,000 per year. The growth rate of sale improvement was
12 percent per year. The investment return period was two years, ten months, and six days. The
investment refund was indicated in the period of two years ten months and six days. Period of
investment return with present value was three years and seven days. The net present value applying
the discount rate of seven percent amounted to baht 2,170,616. The internal rate of return equaled
26.59 percent. The return ratio on the expense equaled 1.6748.

7. The consulting and research company investment in Phranakhon Si Ayutthaya

province was feasible.
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