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Ontipa Chua-daeng. (2006). The Knowledge, Understanding, and Practice of Employers
towards their Workers in the 1-9 Person Range according to the Social Security in
Saraburi Province. A Thesis for M.B.A. (General Management). Phranakhon Si
Ayutthaya : Phranakhon Si Ayutthaya Rajabhat University. Advisors :

Associate Professor Dr. Aphinan Chantanee, Assistant Professor Pranee Tanprayoon.
ABSTRACT

This research aims to: 1) examine the employers’ knowledge and understanding of the
social security in Saraburi Province; 2) study the employers’ practice in line with the social
security in Saraburi Province; 3) compare the employers’ practice in line with the social security,
categorized by their personal factors, with their knowledge and understanding of the social
security; and 4) investigate the relationship between the employers’ personal factors and their
knowledge and understanding of the social security. The sample group consisted of 296
employers. Data was collected through the use of questionnaire using descriptive statistics of
frequencies, t-test, F-test, and chi-square. Findings indicated that:

1. The employers’ levels of knowledge and understanding of the social security were moderate
with the knowledge about the Social Security Act concerning the fact that workers registering with the
Social Security Office were those aged not less than 15 years and not over 60 years were at the highest
level. The employers’ levels of knowledge and understanding regarding the fact that only a subsidy of
Baht 4,000 is granted for an eligible female worker who undertakes delivering were at the lowest level.

2. Overall the employers’ practice was in line with the social security at a high level. The
compliance with the Social Security Act was at a high level. The work involving subsidies was
performed at a moderate level.

3. The employers’ practice in accordance with the social security varied in line with their
gender, age, education background, position in the business, and period of participating the social
security system. The number of workers did not affect the employers’ compliance with the social
security. Difference in the employers’ practice in accordance with the social security did not
affect their knowledge and understanding of the social security with significance level of 0.05.

4. The analysis of the relationship between the employers’ personal factors and their
knowledge and understanding of the social security showed that their age, education background,
and period of participating the social security system related to their knowledge and
understanding. The employers’ gender, position in the business, and number of workers did not

relate to their knowledge and understanding of the social security.
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