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ABSTRACT

The reserch aims to examine the opinion and the satisfaction in operation to
information technology management, compare the opinion and the satisfaction in operation to
information technology management, and study the relationship between the opinion and the
satisfaction in operation to information technology management. The sample group consisted of
326 Thailand post employees which was drawn by stratified random sampling. Data were
analyzed by SPSS using descriptive statistics of frequencies, percentages, means, standard
~deviations, t-test and F-test. Relation was determined by Spearman’s Correlation. Findings
indicated that:

1. Most employees were female aged between 39-45 years old, graduated with
Bachelor Degrees. Their experiences were between 21-43 years with the positions of operation
officer level, and in responsibility of Administration and Property Management Part.

2. The employees’ opinion in information technology management in terms of
planning and organizing were highest, but in terms of command/motivation, co-operation and
controlling were high.

3. The employees’ satisfation in operation to information technology management in
software, hardware, peopleware, information technology, regulation/process and computer
network were in the high level.

4. Differences in the employees’ sex, ages, experiences and positions do not affected
their opinion and satisfaction in operation to information technology management. Differences in
education levels and responsibilities affected their opinion and satisfaction in operation to
information technology management.

5. The employees’ opinion in term of planning did not relate to the satisfaction
in operation to information technology management, but in term of organizing,

command/motivation, cooperation and controlling related to their satisfaction in operation.




faanssnszmna

aw @ y° < ' A v d aa
mAeniuiidns uilueid 1ddwanunjandluedistwes assiiad dqua
o 4 awv ¢ o aw
seamanIsdylrh taawa seanans19138 As.eRuN Tuazil uaz A%y UNINYS

: ° o { o Y a
i lddveraznmlums s umgiuesduiuTomn TavaiuayuauanuiazuuIng

v
] Ja v

1 ' av o ' Y
ﬁﬁ@ﬂ%ullmﬂl%@ﬂﬂﬂi@ﬂﬁ'lﬂ 9 VONTUHWYRVUU ﬁ?ﬂﬂﬂlﬂ‘\lﬂﬁWi%ﬂmlﬂu't’)U'Nlevh 1]

v
Tomaiiaae

a 4 ' § a a
vovounszAmda MIa emstynmhuiilssanddszaminid uazvoveuqu

v 4
v A ' aw o

9 = v av § ' [ =1
Adowenmsn 1Assuuluauissntiuiinanmiidiugislfanideiiduieaslduag

Y

Yy ¥
wiinamusyn lsuaidlne $1a 71 1AFvraznameunvuaeunmlunmsitenssil anoamy
' 4 3 v ’ k4
audnnanuluaseuasinlimasluaueun saustaiiou q A 9 o q yaunedidiemas

o o 3 d’,
Anudusa lunsail

a QJ
3 afgND




