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ABSTRACT

The purpose of the research was to study the needs to
develop the suitable and feasible guidelines of the public
relations performance of schools under the Nakhon Nayok
Educational Service Area Office. The samples were separated
into 4 groups such as the designated group including 13 relevant
people, 5 academics experts, and 17 experts and 60 school
administrators as the random group. The instruments were
interviewing forms and rating scale questionnaires. The
statistical analysis was performed by percentage, median, Inter-
Quartile range, mean, standard deviation and t-test.

The findings indicated that the developed guidelines of the
public relations performance of schools under the Nakhon
Nayok Educational Service Area Office were consistent,
suitable and feasible for 5 steps: 1) public relations preparation
steps including arranging meeting for teachers and school
committee to realize the importance of the public relations and
appointing the committee to survey the data of the public
relations, 2) public relations planning steps including appointing
the committee to perform the public relations, determining the
policies, objectives, scopes and filing the data of the personnel
development projects and resources preparation to support the
public relations performance, 3) public relations performance
steps consisted of performing the projects, arranging activities
of each project, producing materials, developing personnel and
staff and setting the network of the public relations, 4)
monitoring and evaluating steps consisted of determining the
objectives and criteria, duration, evaluating and reporting the
evaluation, 5) development steps of the suitable and qualified



public relations including finding out the causes and the
guidelines to improve and report the public relations
performance.
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