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ABSTRACT 
 
 Research on �Customers{ expectations for services at Financial and Accounting Department 
of Queen Sirikit National Institute of Child Health (QSNICH) under the Department of Medical 
Services, Ministry of Public Health� aimed to 1) study customers{ level of expectations for 
services at Financial and Accounting Department of Queen Sirikit National Institute of Child 
Health under the Department of Medical Services, Ministry of Public Health, and 2) to compare 
differences of customers{ service expectations, as classified by hometowns, educational levels, 
frequency of service usage, and anticipation period at the Financial and Accounting Department. 
The sample of the research consisted of 379 pediatric patients{ parents who used services at the 
Financial and Accounting Department. The statistical devices employed for data analysis were 

percentage, mean, standard deviation, t-test, One-way Analysis of Variance F-test, and Scheffe{s 
Method.   Research Findings indicated that : 

1.  Customers{ expectations in 6 aspects for services at the Financial and Accounting 
Department of  Queen Sirikit National Institute of Child Health were at a  high level . 

2.  Customers, as classified by different hometowns, educational levels, frequency of 
service usage, and anticipation period at the Financial and Accounting Department of Queen 
Sirikit National Institute of Child Health, tended to have different expectations in 6 aspects, as 
hypothesized. 
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