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ABSTRACT

The purposes of this research were to 1) study a satisfaction of members towards the
services of Teacher Saving and Co-Operative Limited, and 2) compare between the satisfaction
level of members towards the services of Teacher Saving and Co-Operative Limited and personal
factors of the members. The sample group consisted of 387 members of Teacher Saving and Co-
Operative Limited. The research instrument was a questionnaire. Statistical analysis was
performed in terms of percentage, standard deviation, t-test and F-test.

The results revealed the following :

1. The members were satisfied towards the services of Teacher Saving and Co-
Operative Limited at a high level when considering as a whole and individually, namely, image,
service providers, operation, environment, financial activities, and informing.

2. Difference in gender, marital status, age, educational background, kind of
membership, and monthly income did not relate to a satisfaction towards the services of Teacher
Saving and Co-Operative Limited. On the other hand, difference in membership period resulted
in difference in a satisfaction level towards the services of Teacher Saving and Co-Operative

Limited with the statistically significant level of 0.05.
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