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ABSTRACT

The purposes of the research were 1) to study the levels of the satisfaction of people
using motorcycles towards the performance of the traffic police officers at Amphur Phranakhon
Si Ayutthaya Provincial Police Station and 2) to compare the factors that affected the people’s
satisfaction towards the performance of the traffic police officers at Amphur Phranakhon Si
Ayutthaya Provincial Police Station. The sample group consisted of 240 random people using
motorcycles. The instrument used for the data collection was questionnaires. The statistical
analysis was performed by percentage, mean, standard deviation, t - test and F - test.

The findings indicated as follows:

1. the people using motorcycles were satisfied with the performance of the traffic police
officers at Amphur Phranakhon Si Ayutthaya Provincial Police Station at a moderate level in all
aspects ranking from the highest to the lowest as follows: giving them information, enforcing the
traffic law, setting the checkpoints, scrutinizing and arresting the persons who violated the law
and controlling the traffic in the streets.

2. the people using motorcycles with different sexes, ages, educational backgrounds,
careers, kinds of motorcycles, experiences of riding motorcycles and violation of traffic
regulations were differently satisfied with the performance of the traffic police officers at Amphur

Phranakhon Si Ayutthaya Provincial Police Station at the significant level of .05.
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