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ABSTRACT

The purpose of the research was to 1) examine motivation and problems concerning the
performance of the magistrates; 2) compare personal factors and motivation; and 3) investigate
the relation between motivation and performance of the magistrates. The sample group consisted
of 195 magistrates of the Juvenile and Family Court, Region 1. The research instrument was a
questionnaire. Statistical analysis was performed in terms of percentage, arithmetic mean,
standard deviation, one-way analysis of variance (ANOVA) and the Chi-Square test.

The findings indicated that the magistrates’ motivation in performing duties was at a high
level, whereas the problems concerning performance and opportunities to exchange opinions and
suggestions in every conference of the magistrates in Thailand were at a moderate level. As for
personal factors and motivation for performing duties, it was found that the magistrates’ different
marital status affected their motivation for performing duties with a statistically significant level
of .05. Motivation and performance were not statistically found to be related when they were
considered as a whole. However, at the individual level awareness of social contribution and
social advancement were in correlation with motivation for performance with a statistically
significant level of .05. Furthermore, such factors as social recognition, family success, and
influence on others were not statistically found to correlate with motivation.

The magistrates’ operational problems included insufficient time for reading case
statements before performing a duty, insufficient knowledge of relevant law, work operation

procedure, roles and duties in practice, and rewards and benefits.
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