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ABSTRACT

This study is aimed to 1) examine the behavior of senior citizens using services
provided by Seniors Welfare Development Center; 2) investigate satisfaction levels of senior
citizens using services provided by Seniors Welfare Development Center; 3) compare satisfaction
levels of senior citizens using services provided by Seniors Welfare Development Center in
relation to their personal factors; and 4) compare satisfaction levels of senior citizens using
services provided by Seniors Welfare Development Center in relation to their behavior of using
the services. Data is gathered from 416 senior citizens receiving services at 3 Seniors Welfare
Development Center branches. The research tool is questionnaire survey. Data analysis is
performed with frequencies, percentages, t-test, F-test, and LSD. Findings are as follows:

1. Most of the seniors have interacted with staff members in meetings. They have
expressed their opinions on quality of the services provided. The seniors have been informed about
accommodation regulations. News is disseminated in the community. The seniors have been in
touch with their families and friends. If they have suggestions or complaints, they can contact the
staff directly. Most of the seniors have been surveyed the needs as part of developing services. They
have participated in planning and meetings for planning for development of services and activities.

2. The seniors are very satisfied with four requisites provided, medical services and
sanitation, physical therapy, social welfare, religious activities, and recreation. They are
moderately satisfied with occupational therapy.

3. Difference in the seniors’ education background relates to difference in their
satisfaction levels towards the services provided by Seniors Welfare Development Center at a
significance level of 0.05.

4. Differences in the interaction in meetings, expressing opinions, informing
accommodation regulations, and channels of communicating suggestions and complaints relate to
difference in the seniors’ satisfaction levels towards the services provided by Seniors Welfare

Development Center at a significance level of 0.05.
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