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ABSTRACT 
 
 The purposes of the study were to 1) examine the behavior of patients at U-Thai 
District Hospital, Phranakhon Si Ayutthaya Province; 2) investigate satisfaction levels of patients 
at U-Thai District Hospital, Phranakhon Si Ayutthaya Province; 3) compare satisfaction levels of 
the patients in relation to their personal factors; and 4) compare satisfaction levels of the patients 
in relation to their behavior of using the services. The sample group consisted of 200 patients at 
U-Thai District Hospital, Phranakhon Si Ayutthaya Province. The research tool was a 
questionnaire. Statistical analysis was performed in terms of percentage, mean, standard 
deviation, t-test, F-test.   
 The findings revealed as follows : 
 1. Most of the patients had internal medicine services for once or twice a month. They 
had been with U-Thai District Hospital, Phranakhon Si Ayutthaya Province for more than 5 years. 
Their payments were made by 30 baht gold cards. The patients use the services because of the 
convenient location which is near their homes or offices.   
 2. The patientsq satisfaction with treatments, equipment, building/place, facilitator, and 
service quality was at the high level.  
 3. Differences in the patientsq gender, age, educational background, occupation, monthly 
income, and marital status did not yield any differences in their satisfaction levels. 
 4. Differences in the patientsq frequency in using services per month, period of using 
services, methods of payment to service charge. Different reasons in using services did not yield 
any differences in their satisfaction levels. Differences in the patientsq taking type of services to 
difference in their levels of satisfaction with statistically significant level at .05.  
 


