anov  J a =< d‘ Y Aa
ATIAU LAINDN. (2550). Wt]ﬂﬂiiﬂ»l!!ﬁZﬂ’J13»11/‘!3W®1%m63ﬂ53%1‘ﬂuﬂu11%ﬂﬁﬂ'lﬁ
= o o IS 1 a J @ o
aOIUAITIVNFIDUNVUNBID NN NAUNUT UD.N. (ﬂﬁ‘ﬂﬂﬂﬁ‘ﬂ’ﬂﬂ).
=~ a [ [ ~ S (=
NITUATATDYTYT - UNNINYAYIIFANNISUATATDYTUN. 219159NY5n11 :

A5.95071 UAUINHY

UNAAEID

9 9
v A = a

av Ao s A Y Aa ~ =\
MveAsINNIaglszasaiiie 1) Anymganssumslsusnmsveslssmyunaaii
o o A 1 = (% =< d‘ 9y a =1
A15799 536NN 1N 2) AnkIszAUANNNINe laveadszmsunlsusmsaaiil
o o A 1 =) = [ = d’ 9y a =1
A13799 538 1NBINBI819N1 3) fTsunsuszauaNuiane lavealsemasunlsusnmsaniil
f15299558 1001090 19N09 Swunmwilatedruynnavestszmau uaz 4) Feuiou
@ = a Y a A o o )=} J o
szauaNuiane laveslszmsunlFusmsaa1iid1319955911091009819M09 FUNMIY
a Y a 1 [ 1 A A A YA
wganssumsldusmsvestszansu Tasquadedianinilszmay 385 au 1nTelein lvas
nuUaeUMN AT IzHdeyadleatiasosa: Aunae ANTEUUULIATIIV ttest F-test 1tag LSD.

NAIUIVENLI

)

1. ng@anssums IFusmsveslsznsunuidiulvgdusadiudnnaadenanil
1379 nlFusmsly ¥219816.00 1-11.00 u. Uszeru e ldlFusn1smdmn
13299019101 1Azl LB UNILIINNUDN AT
= Y] ' o A a Pz a
2. anuiane lvvesilsemaulagsaunnaueglussauuin welnsizn lagaziven
wundumsuimanalyd dumsswieanugasssunieen suyaains doiuiuas
Y = [ = 1 9 (% [ aa [ A
annIndey Uszauanunans lavin aaudiumssavianulasansluiianaznsndau
Y] Y] 4 [ @
AUMIAIVAUMITITINT Mumsdsznduiusuazuarmanuswiennlszmau lszau
=1
anuanelarhunais
3. Uszrunime tazsie ldasmouaanu dszauanuinane la luuanaraduy
1 d‘d (% = = 1 Y] = [ =<
drulszmruniony aoumMWaNsa ITAUNIANYT 1Az FUANAY Uszauanunawe 1e
HANANAY PINNNBdIAYNIAdANTEAY .05
4. Uszrunianyazmsnanaouodlszysy srnarnulsusams nsldle
a 9 9 d’ o dd’ Y Aa [ % =1 % =
UINITNNIHENINAITIEDHOY tazlszann1s 1FUTN15A1eNY  Uszauauianele

=

HANANAY I NNNBdIAYNIAdANTEAY .05



Sirirat Sangthong. (2007). The Behavior and Satisfaction of People Receiving the Services
of Angthong Provincial Police Station. A Term Paper for M.B.A. (General
Management). Phranakhon Si Ayutthaya : Phranakhon Si Ayutthaya Rajabhat

University. Advisor : Dr. Jirapha Sankasem.

ABSTRACT

The purposes of this research were to 1) examine the behavior of people receiving the
services of Angthong Provincial Police Station, 2) investigate the satisfaction levels of people
receiving the services of Angthong Provincial Police Station, 3) compare the satisfaction levels of
people receiving the services of Angthong Provincial Police Station, and 4) compare the
satisfaction levels of people receiving the services of Angthong Provincial Police Station in
relation to behavior. The sample group consisted of 386 people receiving the services. The
research tool was the questionnaire. The statistical analysis was performed by percentage, mean,
standard deviation, t-test, F-test and LSD.

Findings are as follows :

1. Most people drive their own cars to receive the services at the police station from
06.00 to 11.00. They never received the services from the other police stations. They filed a
complaint for their lost documents.

2. All aspects of the satisfaction levels: general services, justice of the criminal
services, personnel, places and surroundings were at a high level. The satisfaction levels of
property and life security, traffic control, public relations and seeking for cooperation from people
were at a moderate level.

3. The satisfaction levels of people with different sexes and monthly incomes were not
different. People with different marital status, educational backgrounds and jobs had different
satisfaction levels at a significant level of .05.

4. The people with different contacts, periods of receiving the services, services from

other police stations, kinds of services had different satisfaction levels at a significant level of .05



