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ABSTRACT 
 
 The purposes of this research were to 1) examine the behavior of people receiving the 
services of Angthong Provincial Police Station, 2) investigate the satisfaction levels of people 
receiving the services of Angthong Provincial Police Station, 3) compare the satisfaction levels of 
people receiving the services of Angthong Provincial Police Station, and 4) compare the 
satisfaction levels of people receiving the services of Angthong Provincial Police Station in 
relation to behavior.  The sample group consisted of 386 people receiving the services. The 
research tool was the questionnaire.  The statistical analysis was performed by percentage, mean, 
standard deviation, t-test, F-test and LSD. 
 Findings are as follows : 
 1. Most people drive their own cars to receive the services at the police station from 
06.00 to 11.00.  They never received the services from the other police stations.  They filed a 
complaint for their lost documents.   
 2. All aspects of the satisfaction levels: general services, justice of the criminal 
services, personnel, places and surroundings were at a high level.  The satisfaction levels of 
property and life security, traffic control, public relations and seeking for cooperation from people 
were at a moderate level.    
 3. The satisfaction levels of people with different sexes and monthly incomes were not 
different.  People with different marital status, educational backgrounds and jobs had different 
satisfaction levels at a significant level of .05. 
 4. The people with different contacts, periods of receiving the services, services from 
other police stations, kinds of services had different satisfaction levels at a significant level of .05 
 


