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ABSTRACT 
 

The purposes of the study were to 1) examine the factors that affected the decision of 
patients of using the services at Community Health Centers in Bangsai and Maharad Districts;        
2) investigate satisfaction levels of patients at Community Health Centers in Bangsai and Maharad 
Districts; 3) compare satisfaction levels of the patients in relation to their personal factors;              
4) compare satisfaction levels of the patients in relation to the factors  affecting decision of using the 
services; and 5) examine the relationship between personal factors and factors  affecting decision of 
patients of using the services. The sample group consisted of 770 patients. The research tool was a 
questionnaire. Statistical analysis was performed in terms of percentage, mean, standard deviation, 
t-test, F-test and the Chi-Square test. 

The findings revealed the followings : 
 1. Most of the patients were treated under general services. Their payments were made 
by 30-baht gold cards. The services were received from 8.30 am. - 4.30 pm. It took from 1-10 
minutes to arrive at the centers. The patients used the services at the centers because they were 
near their homes or offices. 
 2. The patientsp satisfaction levels considered as a whole and individually were at a 
high level.  
 3. Differences in the patientsp gender and educational background did not yield any 
difference in their satisfaction levels. Differences in their age, occupation, marital status and monthly 
income caused a difference in their satisfaction levels with a statistically significant level of .05.  
 4. Differences in the types of service received by patients did not yield any difference 
in their satisfaction levels. The patients with different kinds of payment, time of receiving 
services, traveling time to the Centers, and reasons for using the services yielded a difference in 
their levels of satisfaction with a statistically significant level of .05. 
 5. The patientsp personal factors related to the factors that affected the decision of 
patients of using the services with a statistically significant level of .05. 


