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ABSTRACT

The research aimed to: 1) study the factors of service usage of Phranakhon Si Ayutthaya
Lands Office, Wang Noi Branch, 2) study the satisfaction levels of service users of Phranakhon Si
Ayutthaya Lands Office, Wang Noi Branch, 3) compare satisfaction levels of service users divided
by their personal factors, and 4) compare satisfaction levels of service users classified by their
factors of services usage. The sample group consisted of 200 service users of Phranakhon Si
Ayutthaya Lands Office, Wang Noi Branch. The research tool was a questionnaire. Statistical
analysis was performed in terms of percentage, mean, standard deviation, t-test, F-test, and LSD.

The findings revealed as follows:

1. most of service users performed in private. They used the services during 10.01 am -
12.00 p.m. They registered to sell their lands and used the service for the first time.

2. the service users’ satisfaction as a whole was at a high level. Considered by each
item, it was found that the service users were satisfied with the service system, the location, the
officers, and the public relations at the high level.

3. the service users with different genders, ages, occupations, monthly incomes, and
marital status had no different satisfaction. Those who have different education background had
different levels of satisfaction at a significant level of 0.05.

4. the service users with different kinds of services, status, times of service usage,

topics of service usage, and frequencies of service usage had no different satisfaction levels.
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