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ABSTRACT

The purposes of this research were to : 1) study the satisfaction of Buddhists
attending the Dharma practice towards the services provided by Wat Tonson in Angthong
Province ; and 2 ) propose guidelines for improving the methods to promote Buddhists’
satisfaction towards the services provided during the Dharma practice . Data were collected
from 50 Buddhists who attended the Dharma practice at Wat Tonson. The instrument used
was a questionnaire. Statistical analysis was employed using percentage, mean and
standard deviation.

The findings are indicated as follows :

1. Regarding the Buddhists’ satisfaction in attending the Dharma practice towards the
services provided by the wat, high levels of satisfaction were found on accommodation,
bathrooms, toilets, canteens, recreation areas, parking spaces, reception and safety.

2.  With respect to the guidelines for improving the Buddhists’ satisfaction towards
the services of Wat Tonson, four strategies with 22 techniques were provided comprised :
1) Nine techniques of improving the infrastracture ; 2) Five techniques of developing the
personnel to provide the services ; 3) Five techniques of effective management ; and 4) Three

techniques of increasing the personnel’s potential in providing the services.
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