'
A1

v a a J a
SN WIaszan. (2551) . anufamiuveslszrisuilinemsIiuImsvesenmsuinis
TIUAIVARUAT BUNBNITUAIAIVYE IINIANITZUAIATOYTN.
M3AUAADATT UF.U. (UTMIFIND). NIZUATAT0YEE1 : NMIANIAYIT 1T

~ S (= s Ao o ~
Wi%uﬂiﬁi@q‘ﬁfﬂ. i’]”ﬁ]ﬁfﬁ/]ﬂiﬂ%ﬂ D IONFNENTI0178 AT, DAUUN IUNSU

9 Y
v AA

Aaw o s A =2 9 dy A Y a
N13IYAIIU ﬂﬁQﬂizﬁiﬂLW@ 1) ﬁﬂy1mayawu§1umeqﬂiz%wuﬂuﬂ%mmi
4 a 1 ) o = a 3 A Y a
YDINANITUITHITAIUA VAN UNTT 2) ﬁﬂ‘]eﬂﬂ'ﬂﬂﬂﬂlﬁusll@\‘lﬂﬁ%“ﬁW“ﬁumN@lﬂﬂWﬁiﬁUﬁﬂWim@ﬂ
4 a ' ° @ @ @ @ a <
BIANTITUINITAIUMUAUAT ﬂﬂﬁﬂﬂWiguﬂﬁﬂgﬁq‘EGW IHag 3) Lﬂgﬂﬂlﬁﬂﬂigﬂﬂﬂ'ﬂuﬂﬂlﬁu
{ J a 4 a 1 o @ @ @
ﬂl@\‘]ﬂigsﬁ1sﬁuﬁﬁﬁﬂﬂ1iﬁlﬁﬂifniGUfoNﬂﬂ1iﬂiﬁ1§ﬁ3uﬂ1ﬂﬁ‘ﬁuﬂ51 %\‘l‘ﬁﬁﬂ‘Wiguﬂiﬁgﬂq‘ﬁﬂW
o 9 tﬂy 9 1 % (] ~ Y a
%HLHﬂ@lWNﬂJﬂHaWHﬁ1uﬂl@ﬂﬂi$Gﬁ1%u Iﬂﬁlﬁlsﬁﬂquﬂ?@ﬂ1ﬂﬁ]1ﬂﬂi$“ﬁ1“ﬁuﬂ1~l1ﬁlcﬁ‘ﬂﬁﬂ15

@ [

PIANITUTHITAIUR VAR UAT) S UADWITUATATOYTET F9TANTYUATAT YT O

o A A Aq YA a <Y Y aa 1 Y 1 ~
31U 336 AU 1ATEINN IFROUU VARV AT ITHUOYAAIIADA ANT0EAT AURAY
AMTOUVUIIATIIY - test, F —test 1A LSD. Wan1339gWuN
~ Y A [ [~ a 1 = Y]
1. dsgmrunnlsusnmsaiulvapthuwang 01gszran 41 - 50 U szay
= =y = a [l @ 19 9 A 1 A
msAneszaudAny1 erFngInadiuanitu s1eldimdedo@on 7,001 - 10,000 UM
Y ) a [ dgl Y Aa A
gormmausaudl vuansnluaseunss 5 audull  vazidsznnmsldusas fe
MIVINT FNNUTITITUGY
~ 9y a =\ a < 1 Y Aa 4 a 1
2. Usgmrsunulsusnsinnuaaiuaen1s 1HUTN15U0909ANITUTHITEIY
° o 3 v ' o Y A v o Yq Y a Y A o
duanua Tagsarualged luszauunyndiu Ae auwtinaud Inusns udesiuie
Y 3 Aq ¥ a Y A v v o A v
ANUALAIN AUANUTIATIMNIHUTNT AU s/aoiui vazaulsenaduiusive I
UIMS

3. Useanuniima o1y szaumsane andnluaseunsuazdsznnmslduims

1 @ @ a < 1 a a 1 o o 1 1 @
ANNU ﬁi%@mﬂ’J111ﬂﬂL‘Vi‘L!G]’EJﬂ”ﬁGl,ﬁ}‘]_liﬂTim@ﬂ@ﬂﬁﬂTiUiﬁTiﬁ’JHWWUaﬁuﬁﬁ "lmmm”mﬂu

1 $ H 1 % Y] a <3 [l
drulsznsuniendn 1eldmas  uazaouMNaNTE A19AU UITAUANUAATUADNT

A o @ Y]

a 4 a 1 o Y] 1 % [l o Aaa
Glﬁ‘ﬂ3ﬂ135lJfJ\‘lfNﬂﬂ1ﬁﬂiﬁ1ﬁﬁ3uﬂ1ﬂaﬁuﬂi1 UANANWNAU DYWUUYTN iUuﬂNﬁﬂﬂﬁﬁgﬂiJ .05



Nopparat Huanraluk. (2008). People’s Opinions Regarding Services Provided by
Hantra Sub -district Administration Office, Pranakhon Si Ayutthaya District,
Pranakhon Si Ayutthaya Province. An Independent Study for Master of Business
Administration (Business Administration). Phranakhon SiAyutthaya : Phranakhon Si

Ayutthaya Rajabhat University. Advisor :Associate Professor Dr. Aphinant Chantanee.

ABSTRACT

This study aimed to : 1) study the basic information of people using services at the
Hantra Sub-district Administration Office; 2) study the people’s opinions towards the services; 3)
compare the opinion levels towards the services in relation to the people basic information. The
samples were 336 people using the services at the Hantra Sub-district Administration Office.
Statistical analysis was employed using percentage, mean, standard deviation, t-test, F-test and
LSD. The findings are indicated as follows :

1. Most people using the services were female, aging during 40-50, obtaining primary
education levels, doing their own businesses/being housewives, gaining bath 7,001-10,000 per
month, married, having 5 people in the families, and using health services.

2. High levels of the people’s opinions towards the services were indicated on the
officers in services, facilities, service quickness, building/location, and public relation for the
services.

3. Differences in the people’s sexes, ages, education levels, number of family members,
and aspects of the services did not affect differences in their opinions towards the services. On
the contrary, differences in the people’s occupations, averages of incomes, and marital status

affected differences in their opinions towards the services at the statistically significant level of .05.



