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Narin Jansuwand. (2008). Opinions on Factors Affecting Working Efficiency of the Staff
at Samko and Sanchaorongthong Subdistrict Municipalities in AngThong
Province. An Independent Study for M.B.A. (Business Administration).
Phranakhon Si Ayutthaya : Phranakhon Si Ayutthaya Rajabhat University.

Advisor : Associate Professor Dr.Apinant Chantanee.

ABSTRACT

The purposes of this research were to : 1) study personal factors of the staff working at
Samko and Sanchaorongthong Subdistrict municipalities in Ang Thong Province; 2) investigate the
staff ’s opinions towards the factors affecting their working efficiency; and 3) compare the levels
of opinion towards the factors affecting their working efficiency classified by their personal
factors. The samples were 103 staff working at Samko and Sanchaorongthong Subdistrict
municipalities in AngThong Province. The research instrument was a questionnaire. Statistical
analysis was performed in terms of frequency, percentage, mean, standard deviation, t-test, and
LSD. The findings indicated the following :

1. Most staff were male, married, and 26-30 years old. Their educational
background was a bachelor’s degree. They were in charge of the positions and duties of officers
of the municipalities. They earned 5001-10,000 bath per month. They had worked there for 1-5
years, and their hometown was AngThong.

2. The opinion level on working efficiency was high in terms of duty, administration
policies, working environment, progress, relations among colleagues, stability and satisfaction.
However, the opinion level on working efficiency was moderate in terms of encouragement and
motivation.

3. The staff with different gender, age, status, educational background, position,
monthly income, working experience, and domicile indicated no difference in their opinion

towards the factors of working efficiency with a statistically significant level of .05.
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