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ABSTRACT

This research aimed to: 1) study factors affecting decision to attend tutorial centers; 2) investigate
the learners’ opinions towards the tutorial center management; 3) compare the factors affecting the learners’
decision to attend the tutorial centers in relation to their personal factors; 4)compare the learners’ opinions
towards the tutorial center management in relation to the personal and the environmental factors; and
5) seek the relationship between the learners’ environmental and personal factors, and the relationship between
the factors affecting decision to attend the tutorial centers and the opinions towards the tutorial center
management. The sample group comprised 297 leamers attending the tutorial centers in the Phranakhon Si
Ayutthaya Province. The research instrument was a questionnaire. Statistical analysis was performed in terms
of frequency, percentage, means, standard deviations, t-test, F-test, chi-square, and Pearson’s correlation
coefficient. The findings were as follows:

1. High levels of the factors affecting the learners’ decision to attend the tutorial centers were
indicated on leaming and teaching management, places and location, tuition expenses and facilities.

2. As a whole, high levels of the learners’ opinions towards the tutorial center management were
revealed respectively on organization management, learner motivation, educational quality control, and
teaching plans.

3. Differences in the leamners’ ages affected differences in their decision to attend the tutorial
centers on tuition expenses, and facilities at the statistically significant level of .05.

4. Differences in the learners’ ages affected differences in their opinions towards the tutorial center
management on teaching plans, learner motivation, and educational quality control; and differences in the
learners’ environmental factors affected differences in their opinions toward the tutorial center management.

5. Regarding the learners’ environmental and personal factors, the leamers’ ages and education
levels related to their reasons in selecting to attend the tutorial centers. The curricula they selected to study
related to the teaching media affecting their decision to attend the tutorial centers. The factors affecting their
decision to attend the tutorial centers related to the opinions towards the tutorial center management, ranging

from low to moderate levels with the statistically significant level of .05.



