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Research Questionnaire 

Topic 

BEHAVIOR AND SATISFACTION OF FORENIGNERS TO MANAGEMENT OF BANG 

PA-IN PALACE, PHRANAKHON SI AYUTTHYA PROVINCE 

 Explanation This questionnaire is a part of my Thesis according to my Master degree 

program of Business Administrative, Major in General management, Ayutthaya University. The 

information of these questions would be exclusively used for educational purposes, please kindly 

fill in this questionnaire. Thank you very much for your help, I appreciate it 

Please mark � in the box  �  that you choose (only one choice) 

Your information will be only used in research  

Part 1  Personnal Data 

1. Gender     1. (   ) Male   2. (   ) Female 

2. Age++++++++++. 

3. Nationality+++++++++.. 

4.Marital Status 

 1. (   ) Single                          2.  (   ) Married                3. (   ) Divorced           

5. Education 

 1. (   )  Elementary                         2. (   ) High school 

 3. (   ) Diploma                       4. (   ) Bachelor4s degree 

  5. (   )  higher than Bachelor4s degree 

 6.Occupation 

 1. (   ) Student                 2. (   ) Government official    

                3. (   ) Own business       4.  (   ) Employee              

                5. (   ) Others (please specify) ............................ 

7. Income per month +++++++++..            

8. Country of present  residence +++++++++.. 

9. Domicile (Only Thai nationality)  

    1. (   )  Central            2.    (   )   Northern               3. (   )   Southern     

4. (   )  Eastern    5. (   )   Western            

(Only Thai nationality who live in foreign country and foreigners) 

            1. (   ) Asia      2. (   )   The United State   3. (   )   Europe    4. (   ) Australia     5. (   )  Africa 
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Part 2   Tourist*s behavior who visit the Bang Pa-In Palace Ayutthaya  

(Please choose only one choice) 

1. Reason for visiting Bang Pa-In Palace? 

 1. (   )  Relaxation                            2. (   )  Historical purpose 

   3. (   )  View a sight                             4. (   ) Architectural experience 

 

2. Method of travel to Bang Pa-In Palace? 

 1. (   ) Motorcycle    2. (   ) Own car 

 3. (   ) Van                4.  (   ) Bus   

                5. (   ) Train          6. (   ) Bus Tour 

 

3. How many people  are visiting at this time? 

 1. (   ) only one             2. (   ) 2-5 people   

 3. (   ) 6-12 people                                4. (   ) more than 12 people   

 

4. How long do you plan to stay here? 

 1. (   ) Half an hour                                2. (   ) 1-2 hours 

 3. (   ) 2-3 hours           4. (   ) more than 3 hours 

 

5. How much have you spent so far here?  

               1. (   ) not over 100 Baht                        2. (   )  101-500 Baht        

               3. (   )  501-1,000   Baht                         4. (   ) more than 1,000 Baht  

 

6. Where did you get the information about Bang Pa-In Palace ? 

                1. (   )  Tourism Authority of Thailand 

 2. (   )  Brochure/Newspaper  

3. (   )  Internet/TV/Radio   

 4. (   )  Tour company 

  5.(   )  Family/Friends 
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Part 3 Tourist*s satisfaction  

 Please mark �  in the blank  

Agree with        5  =  A lot    4   =   Sligthly    3  =  Neither agree  or disagree 

            2  =  Les       1  =  The least 

Satisfaction 

Leveled satisfaction of tourist 

5 4 3 2 1 

Officer*s service      

1. Staffs give a  high service and facilitate the tourists      

2 Staffs are impressively service orientated      

3 Staffs are friendly and communicate well with tourists      

4. Staffs wear clean and nice uniform       

5. Staffs equally serve  all tourists      

Service process      

1.There is sufficient information for tourists       

2. There is a clear and reasonable service fare      

3. Give a discount or special price for group tour      

4. There are noticeable signs and historical details       

5.There are brochures about detail and history      

Facilities      

1.There are staffs to facilitate for visiting      

2.There is updated equipment      

3. There are staffs to recommend and describe any information      

4. There are sufficient restrooms      

5.There are shuttle bus services      

6. There is the path for disabled people      

Location      

1.It is easily found for the  location      

2.There is a sophisticated security system       

3.There is a well-organized atmosphere       

4.There are signs indicating the entrance and the exit       
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Part 4 Opinion about management Bang Pa-in Palace  

What do you think to these messages in the table as below, and please mark � in the blank 

Agree with        5  =  A lot    4   =   Sligthly    3  =  Neither agree  or disagree 

            2  =  Les       1  =  The least 

 

Description 
Leveled opinion of tourist 

5 4 3 2 1 

Service planning      

1.There are enough staffs to service tourists      

2.There are adequate paths for visiting in the palace      

3. The antiques are clearly divided according to the special features      

4. There are proper signboards to show ancient history      

5. There are signboards to show  direction and route inside the palace        

6. There is beautiful and suitable decoration       

Organization      

1.  Appropriately divided staffs4 duties in each area       

2. There are staffs to provide service when tourists visit        

3. There are staffs to narrate the ancient history      

4. Staffs present the identify card while working       

5  Staffs have service in mind       

Attractions      

1.There are many ancient places       

2. There is  interesting advertisement      

3. There is uniqueness in the design       

4.There are special activities       

5. There are extra services for tourists, e.g. borrowed umbrella, the path 

for disabled people, and shuttle bus service for group tour in the 

palace 
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Management      

1. The illustration of proper dress before entering the palace       

2 If staff act impolitely, tourists can complain to the manager      

3.There are clear signs when taking photos is not allowed      

4. There are suggestion boxes       

5.There are security guards inside the palace       

 

Part 5 Opinions and Recommendations  for Bang Pa-In palace 

1.Opinions  of Bang Pa-In palace 

.+++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++. 

2. Recommendations for Bang Pa-In palace 

++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++++++++

++++++++++++++++++++++++++++++++++++++++ 

Thank you so much for your time to answer this questionnaire 

    I really appreciate it. 


