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ABSTRACT 

 

 The purposes of this research were to:  1) examine the opinions of people receiving 

services provided by the Government Lottery officer ; 2) compare the opinion levels of people 

receiving services from the Government Lottery officer concerning payment, selling, and pricing ; 

and  3) explore suggestions regarding services provided by the Government Lottery officer.  The 

sample group consisted of 396 people who received  the services provided by the Government 

Lottery Office.  The research instrument included questionnaires.  Statistical analysis was performed 

in terms of frequency, percentage, mean, standard deviation, t-test, F-test and LSD.  The results 

showed the following: 

1. People	s opinions toward the services provided by the Government Lottery officer 

were found at the highest level in terms of payment, and selling.  However, their opinion 

regarding pricing was at a high level.  

2. People who received services at a different time viewed the performance of the 

Government Lottery officer differently with a statistically significant level of .05, regarding 

payment and selling. 

3. Suggestions provided by people who received the services from the Government 

Lottery officer included quick payment service which could be transferred into the Government 

Lottery Office bank accounts via every bank.  Moreover, Providing pens to sign with when 

receiving lotteries, and an appropriate management for price giving were also requested.   
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