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ABSTRACT

This study aimed to: 1) study the personal factors of the employees at Katolec (Thailand)
Co.,Ltd.; 2) investigate the employees’ opinion levels towards the factors affecting the efficacy of
their performance, 3) compare the employees’ opinion levels towards the factors affecting the
efficacy of their performance. The samples were 281 employees at Katolec (Thailand) Co.,Ltd. The
instrument was a questionnaire.  Statistical analysis was performed employing frequency,
percentage, mean, standard deviation, t-test, F-test and LSD. The findings are indicated as follows:

1. Most of the employees were female, aging 26 - 35 years old, obtaining high school
certificates or the same level of education. Their positions were in performing levels, having worked
for 1 - 2 years, earning not more than 10,000 baht a month; and all of them were married.

2. Moderate levels of their opinions towards the factors affecting the efficacy of their
performance were indicated on management policies, working conditions, working advancement,
morale and will power, and wages and remuneration. On the contrary, high levels of their opinions
towards the factors affecting the efficacy of their performance were revealed on satisfaction and
stability, and the relation among the executive officers, the employees and colleagues.

3. Differences in the employees’ sexes, ages, length of working and marital status did not
affect differences in their opinions towards the factors affecting the efficacy of their performance,
but differences in the employees’ levels of education, present positions and incomes per month
affected differences in their opinions towards the factors affecting the efficacy of their performance

with the statistically significant level of .05



