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ภาคผนวก  ก 
แบบสอบถามเพื�อการวจัิย 
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แบบสอบถามเพื�อการวจิัย 
เรื�อง  ปัจจัยที�มีผลต่อการตัดสินใจซื"ออาคารพาณชิย์ในเขตจังหวดัพระนครศรีอยุธยา 

คําชี"แจง 

1. ���	
�������������� 3 �
� 
   �
���� 1  ������������� 
�!"ก$%�                                              
   �
���� 2  ����������'!��
ก�(��)	*�+�,��

�$�(��-*.�/ 
�!"ก$%� 
   �
���� 3  $0�$*)�12� �!3 %
�	�
��3 
�!"ก$%� 

2.  
$0�ก(4-��
����	
����4ก %
$0���������(*�1(�
�(�ก��$0�$*)�12� 
�
����+1%�ก���	4) 

3.  %
$0���ก���	
���5������ '"%0*����3�ก2�60%����$0�!�� 
 

ตอนที� 1 ������������� 
�!"ก$%� 
 7�()�8��$(��
�1�� � !�+�.�
� � ��������12�0���1�3	�!3�(�ก��$0�$*)�12�
 
������ก���	4)����� %
�)��0 
1.   ��9 
 � 1.  .��  �  2.   1:*� 
 

2.  
��4;;;;;;.�< 
 

3.  (3)��ก�(9=ก>� 
 �  1.   6��ก*��?�9=ก>� / �0.. �  2.   
�4�(*::�/�0	. 
 �  3.   �(*::��(� =��6�                
 

4.  	���A��  
 �  1.  7	) �  2.   	(	    
 �  3.  1��� / 1���(%��   
 

5.  
�.�� 
 �  1.  �8�?4(ก*�	�0���0 �  2.   %�(�.ก�(/(��0*	�1ก*� 
 �  3.  ���ก����(*>��C �  4.   
��� D 7�()(3�4............................ 
  

6.  (��6)%��
�)�
�..................................................................��� 
 

7. �8��0�	�.*ก+�$(
�$(�0;;;;;;;;;;;.. $� 
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ตอนที� 2   ����������'!��
ก�(��)	*�+�,��

�$�(��-*.�/ 
�!"ก$%� 
คําชี"แจง    +1%�����*��(-�0��(3)��ก�( ����+1%$0�	8�$�:��
)%������ D +�(3)��+) 
   7)�+	��$(��
�1�� ����  +� %
����(�ก��$0������(*��ก���	4) 
 

����������'!��
ก�(��)	*�+� 
(3)��ก�(��)	*�+� 

�ก���	4) �ก ���ก!�� �%
� �%
����	4) 

 
1.  ด้านผลติภัณฑ์ 

 

1.1   ก�(

ก���
�$�(���	0��� 
 �!3����("����������	�� 

     

1.2   ������� 
�
�$�(ก0%�� 0��          
 ������
ก��$0��%
�ก�( 

     

1.3  $0����	�� 
�	4 A�-G/      
1.4  $4-A�� 
�0�	)4ก�
	(%��      
1.5  H<�
�!3$0��(3-��+�ก�(         

ก�
	(%�� 
     

1.6  ก�((���(3ก��$4-A��      
1.7  	A���0)!%
���� D A��+� 

7$(�ก�( 
     

2.  ด้านราคา  
2.1  (�$��1�3	ก��$4-A��        

  
�
�$�( 
     

2.2  (�$��"กก0��(�$��!�)���06�      
2.3  
��(�'�
�.8�(3��
�)�
��1�3	

ก���9(>�ก*�+�����4��� 
     

2.4  
��(�)
ก������!
)(3�3�0!�ก�(
'�
�.8�(3�����8� 

     

2.5 (3�3�0!�+�ก�('�
�.8�(3          
����1�3	 
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����������'!��
ก�(��)	*�+� 
(3)��ก�(��)	*�+� 

�ก���	4) �ก ���ก!�� �%
� �%
����	4) 

 
3.  ด้านช่องทางการจัดจําหน่าย 

 

3.1   ���ก�����ก	8���ก��� ����3�8�      
3.2   ���ก�����ก!��7�(7.�����3�8�      
3.3   ��)	*�+�,��
��(�36)%.
�$�( 

 ��0
���� 
     

4.4  ก�(!)��*�)�0�/ / 6��)
ก�����      
4.5  ก�(��)+1%�ก�(.*�7.$ ��ก 
�

	��$4- 
     

5.  ด้านประโยชน์จากอาคารพาณชิย์  
5.1  ("����A���
ก
�$�(      
5.2  ก�(��)�(37�.�/+.%	
�A��+�


�$�( 
     

5.3  �8��0�1%
�������
ก��          
$0��%
�ก�( 

     

5.4  ��������!3 ��) 
���0
�$�(      
5.5  $0�	3)0ก+�ก�(�8�?4(ก*�      

6.  ด้านความปลอดภัย  
6.1  (3��6I54ก�5*����
6I)��      
6.2  (3����)6I
��7���*���
6IIJ�

!�)0��( 
     

6.3 (3��ก4:��1%
�����J
�ก��          
ก�(!K
$A��+� 

     

6.4  (3��ก8���)�!0ก7)�ก�(�)*���

+�%
�$�( 

     

6.5  �*)5�0�ก��$0�(%
�+�%1!��$�      
6.6 ก(3�กก(
��	�� %���0
�$�( 
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����������'!��
ก�(��)	*�+� 
(3)��ก�(��)	*�+� 

�ก���	4) �ก ���ก!�� �%
� �%
����	4) 

 
7.  ด้านความสะดวก 

 

7.1  7$(�ก�(
�"�+��1!��.4.�      

7.2   +ก!%	������(�.ก�(�!3           
 1%��	((�	*�$%� 

     

7.3   �(3��	�?�(-"�7A$$(�$(��      

7.4  $0�	3)0ก+�ก�($��$      

7.5  (3��ก�((3�����8�/�J
�ก��            
��8���0 

     

7.6 (3��ก�(��)ก�( �3"!H
� 
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ตอนที� 3  $0�$*)�12� �!3 %
�	�
��3 
�!"ก$%� 
  %
�	�
��3��*���*������
ก�(��)	*�+�,��

�$�(��-*.�/+�� ����10�)�(3�$(9(�
�4?�� 
����$*)0��$0(�ก�(�(���(4�+�
�$�(��-*.�/)%��+)�%�� 
1. ก�(�	)�$0�$*)�12�;;;;;;;;;;;;;..;;;;;;;;;;;;;;; 
;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;. 
;;;;;;;;;;;;;;;;;;;;;;;.;;;;;;;;;;;;;;;;
;.........................................................................................................................................................
............................................................................................................................................................. 
2.  %
�	�
��3;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;;; 
.............................................................................................................................................................
.............................................................................................................................................................
.............................................................................................................................................................
.............................................................................................................................................................
............................................................................................................................................................. 
 

 
 
��(3$4-�4ก�������+1%$0�(�0�
+�ก�(�
����	
���+�$(������ 
                                          '"%0*��� 
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ภาคผนวก  ข 
คุณภาพของเครื�องมือที�ใช้ในการวจัิย (IOC) 
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คุณภาพของเครื�องมอืที�ใช้ในการวจิัย (IOC) 
ปัจจัยที�มีผลต่อการตัดสินใจซื"ออาคารพาณชิย์ในเขตจังหวดัพระนครศรีอยุธยา  

 

 %
��� ����������'!��
ก�(��)	*�+� 
'"%�.���0.�: 

IOC 
1 2 3 

  

ด้านผลติภัณฑ์ 

    

1 ก�(

ก���
�$�(���	0��� �!3����("����       
������	�� +1 +1 +1 +1 

2 ������� 
�
�$�(ก0%�� 0��������
ก��                
$0��%
�ก�( +1 +1 +1 +1 

3 $0����	�� 
�	4 A�-G/ +1 +1 +1 +1 

4 $4-A�� 
�0�	)4ก�
	(%�� +1 +1 +1 +1 

5 H<�
�!3$0��(3-��+�ก�(ก�
	(%�� +1 +1 +1 +1 

6 ก�((���(3ก��$4-A�� +1 +1 +1 +1 

7 	A���0)!%
����DA��+�7$(�ก�( +1 +1 +1 +1 

 ด้านราคา     
8 (�$��1�3	ก��$4-A�� 
�
�$�( +1 +1 +1 +1 

9 (�$��"กก0��(�$��!�)���06� +1 +1 +1 +1 

10 
��(�'�
�.8�(3��
�)�
��1�3	ก�� 
�9(>�ก*�+�����4��� +1 +1 +1 +1 

11 
��(�)
ก������!
)(3�3�0!�ก�('�
�.8�(3�����8� +1 +1 +1 +1 

12 (3�3�0!�+�ก�('�
�.8�(3����1�3	 +1 +1 +1 +1 

 ด้านช่องทางการจัดจําหน่าย     
13 ���ก�����ก	8���ก��� ����3�8� +1 +1 +1 +1 

14 ���ก�����ก!��7�(7.�����3�8� +1 +1 +1 +1 

15 ��)	*�+�,��
��(�36)%.
�$�(��0
���� 
 +1 +1 +1 +1 
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 %
��� ����������'!��
ก�(��)	*�+� 
'"%�.���0.�: 

IOC 
1 2 3 

  
ด้านการส่งเสริมการตลาด     

16 ก�(7R>-�����*��	�(�!3	*���*�/ +1 +1 +1 +1 

17 ก�(7R>-�����'���J��7R>-� +1 +1 +1 +1 

18 �ก�(	�0�!)(�$�
�$�( +1 +1 +1 +1 

19 ก�(!)��*�)�0�/ / 6��)
ก����� +1 +1 +1 +1 

20 ก�(��)+1%�ก�(.*�7.$ ��ก 
�	��$4- +1 +1 +1 +1 
 ด้านประโยชน์จากอาคารพาณชิย์     

21 ("����A���
ก
�$�( +1 +1 +1 +1 
22 ก�(��)�(37�.�/+.%	
�A��+�
�$�( +1 +1 +1 +1 
23 �8��0�1%
�������
ก��$0��%
�ก�( +1 +1 +1 +1 
24 ��������!3 ��) 
���0
�$�( +1 +1 +1 +1 
25 $0�	3)0ก+�ก�(�8�?4(ก*� +1 +1 +1 +1 

 ด้านความปลอดภัย     
26 (3��6I54ก�5*����
6I)�� +1 +1 +1 +1 
27 (3����)6I
��7���*���
6IIJ�!�)0��( +1 +1 +1 1+ 
28 (3��ก4:��1%
�����J
�ก��ก�(!K
$A��+� +1 +1 +1 1+ 
29 (3��ก8���)�!0ก7)�ก�(�)*���
+�%
�$�( +1 +1 +1 1+ 
30 �*)5�0�ก��$0�(%
�+�%1!��$� +1 +1 +1 1+ 
31 ก(3�กก(
��	�� %���0
�$�( +1 +1 +1 1+ 

 ด้านความสะดวก     
32 7$(�ก�(
�"�+��1!��.4.� +1 +1 +1 1+ 
33 +ก!%	������(�.ก�(�!31%��	((�	*�$%� +1 +1 +1 1+ 
34  �(3��	�?�(-"�7A$$(�$(�� +1 +1 +1 1+ 
35 $0�	3)0ก+�ก�($��$ +1 +1 +1 1+ 
36 (3��ก�((3�����8�/�J
�ก����8���0 +1 +1 +1 1+ 
37 

 
(3��ก�(��)ก�( �3"!H
� +1 +1 +1 1+ 

 
$��  IOC   
����	
�������1)  �5!�������ก��  +1 
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ประวตัิย่อผู้วจิัย 
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ประวตัิย่อผู้วจิัย 

 
.��
 - 	ก4! ���	����  	4ก9(��1!�
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0�� �)�
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���
�"�����4��� 119/39  1"� 1 �8��!?�"  
8��A

4���  
   ���10�)�(3�$(9(�
�4?�� 
�(30��*ก�(�8���� �(3ก
�?4(ก*�	�0���0 
�8��1��� ��%� 
�ก*�ก�(                 
�(30��*ก�(9=ก>�  
 �.9. 2530 �(3ก�9������(0*.�.�� (�0..) 	� �  ก�(��:.� 
   0*���!����-*.�ก�(?��4(�                        
 �.9. 2539 �(*::��(� 1!�ก	"�(9*!�9�	�(��-G*�   

  	� � ก�(��)ก�(���06�  1�0*���!��(�.A�V�(3�$(9(�
�4?�� 
�.9. 2551    �(*::�7� �(*1�(?4(ก*�1���-G*�  	� ��(*1�(?4(ก*�  

   1�0*���!��(�.A�V�(3�$(9(�
�4?�� ���10�)�(3�$(9(�
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