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ABSTRACT

The purposes of this research were to 1) examine the basic factors of people using the
services of Phranakhon Si Ayutthaya National Buddhism Office, 2) investigate the opinions of people
towards the services of Phranakhon Si Ayutthaya National Buddhism Office, and 3) compare the
opinions divided by basic factors of people towards the services of Phranakhon Si Ayutthaya National
Buddhism Office. The sample group consisted of 368 abbots and people using the services of
Phranakhon Si Ayutthaya National Buddhism Office. Statistical analysis was performed by
percentage, frequency, mean, standard deviation, t-test, F-test and LSD. The findings were as follows :

1. Most of the abbots were 36-45 years old with over 26 years of ordination education
level (secular) between the primary school and junior high school and educational level
(religious), from level 1to level 3. Their position was the Head Abbots staying in the temples in
Phranakhon Si Ayutthaya district. Most of other people were female aged 36 — 45 years old.
Their education backgrounds were primary level to secondary level. Their occupation was
general labor and their domicile was in Phranakhon Si Ayutthaya.

2. The opinion levels of the abbots towards the services of Phranakhon Si Ayutthaya
National Buddhism Office were at a high level within 3 aspects : serving the services of staff,
procedures and steps of the services, and places and facilities. The public relations was at a moderate
level. Overall, the opinion levels towards the services were at a high level within all aspects: serving
the services of staff, procedures and steps of the services, places, facilities and public relations.

3. The abbots with various ages and educational levels (religious) had different opinions
towards the services of Phranakhon Si Ayutthaya National Buddhism Office at a statistically
significant level of .05. Other people with different sexes, ages, educational backgrounds, jobs and
domiciles did not have different opinions towards the services of Phranakhon Si Ayutthaya National
Buddhism Office. The opinions of the abbots and other people towards the services of Phranakhon
Si Ayutthaya National Buddhism Office in serving the services of staff, procedures and steps of the

services, places and facilities, and public relations were not different.



