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Parinthorn Srichuangchote. (2008). Behavior and Decision - Making of Service Users in Using
Container Truck Transportation between Thailand - Malaysia - Singapore.
An Independent Study for M.B.A. (Business Administration). Phranakhon Si Ayutthaya :

Phranakhon Si Ayutthaya Rajabhat University. Advisor : Dr. Kitima Tamalee.

ABSTRACT

The research aimed to:1) examine the behavior of service users using container truck
transportation between Thailand - Malaysia — Singapore; 2) study the decision levels of
choosing the service of the service users in using container truck transportation between
Thailand — Malaysia - Singapore ; 3) compare the decision levels of the service users
categorized by their general information; and 4) compare the decision levels of the service users
categorized by their behavior of using the services. The sample group consisted of 194 service
users. The research instrument was a questionnaire. Statistical analysis was performed by
percentage, mean, standard deviation, t-test, F-test and LSD. The findings were as follows:

1. Most service users are in the electronic industry. Most administrators were Thai.
There were about 51-100 staff in the organizations. Their main business was electronic
production, located in the industrial estates and had BOI privileges for tax and duty.

2. The service users weekly used container tucks. The term of shipment cost
(incoterm) was cost, insurance and freight (CIF.) Full container load (FCL) was present. The
usual route was from factories to Singapore. TNT Express Company usually provided the
services.

3. The decision level for choosing the services was high regarding transportation
services, cost of transportation, service provider, and service procedure. On the other hand, the
decision level for using the services was moderate in terms of distribution channel, marketing
promotion and physical aspect.

4. Difference in type of business and tax and duty privileges did not yield any
difference in the decision level of choosing the transportation service. However, difference in
organization management structure, size of organization, main activity, and location caused a
difference in choosing the transportation service with a statistically significant level of .05.

5. Difference in frequency of using the services, term of shipment, containerization,
transportation route, and regular service company yielded a difference in choosing the

transportation service with a statistically significant level of .05.
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