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ABSTRACT

The research objectives were 1) to study the personal factors of the service receivers
using Thai Traditional Medicine at Bangplama Hospital; 2) to study factors affecting the decision making
of using Thai Traditional Medicine provided by Bangplama Hospital; and 3) to compare personal
factors affecting the decision making of using Thai Traditional Medicine of the service receivers
at Bangplama Hospital. The sample consisted of 294 service receivers of Thai Traditional
Medicine at Bangplama Hospital. The instrument was a questionnaire. The data were analyzed
by using percentage, mean, standard deviation, t-test, f-test and LSD. The findings indicated that:

1. Most service receivers were females, aged between 41-50 years. They were
graduates and their job was the government officers or state enterprise officers. Their average
monthly income was 20,001 baht or more. They were married and could reimburse their medical
fee from the fringe benefit.

2. The service factors, staff / personnel, procedures, distributing channels, physical
environment, prices and marketing promotion affected respectively the decision making of the
service receivers at a high level.

3. The service receivers with various genders, ages, education levels, monthly
incomes, marital status and medical fringe benefits had different factors of using Thai Traditional

Medicine at a significant level of .05.



Aaanssudsema

av o dy o 1 Yy ] A 1 AaAa J 1 &
N13IVYRVUU ﬁTLiﬁ]qa3\11@@389'31%%38&%@@@81\1@ﬂﬂﬁ]TﬂﬂmTﬁ]TiﬂﬁaTﬂV]Tu I

9:

A o [l J a o J v aa
HIYVDNINIUVVDUNICAUDYING ﬁﬂ FO9ANEATI0158 A5.0ATUN IUASH LUAZAT.NANT M

2 = g 7 av Ay Y Yo (= o Yy ' 1
ya Gﬁﬁlﬂuﬂmﬁﬁlﬂ’)ﬂﬂhﬂﬁ’)%ﬁmulﬂﬂiﬂ!ﬂﬁﬂﬁhﬂ‘]sﬂ LUSUN LlﬂulsllellﬂﬂﬂW'i’E]\WIN 9

< Jgaw Aa o o

uoule  veaamuuunlumsiiisedreanuwanuazionlald i lidIsenaidalan

U

A3

E4 E4
a 2 < v A

funlagaann Faveidnaudwazdlszivlagsluanunanvesmiulunsell vevoun

A H P 4 o [T a o
namufnganldanueynsizilumsasivgounioslod1miunisive

)

9y
WNTIn™

E4
~

HBINIINU

o0

A @ 9 4 9 Y A 4 1 A
9YVDUDUA W ‘Via‘ﬁuNmuWﬂmmu"l‘wEluaz!,inﬁmmmuwmumuvlwElnﬂmu N

e

Jq ¥ 1 A 1 aa 1< ) Qle dy
Vlﬂﬁlﬂﬂ'ﬂﬂiﬁuu@@ElNﬂEJ\‘lﬁluﬂWilﬂ‘UsUny'ﬁﬂﬁiu
Y v 4
gamoll venTIuVYPLNIZAMINTINAMIUANTANEUTY F9d0U LAZEIINDATY
¥ Yo 9y A v o 1
AINY “’IJi’JeU@TJﬂ‘ﬂ!Ej@TL!’JEJﬂ”IiTiQWEJﬁﬂﬂ‘LIN']JEﬂiﬂ W) UDY 9 Tiqwmmamqﬂammﬂmu
A o o I oA 82 R A ' ' v
‘nfcmumguuaz:mmammazmmﬂuafmﬂ VBIZANNIND AUND ALY uazuﬂﬂaamﬂu

Y
%

Ao g A Aq Yo o ’ A Y A o & =
NINMIVAY TIUNIUNDU 9 nﬂﬂuﬂ‘l‘ﬁﬂﬁla\‘](15]l!a%ﬂf?ﬂlﬁﬂ@ﬂ’JEJﬂLﬁll@ll”ﬁ]uﬁ“ﬁﬁ]ﬂﬁliﬁﬂH1

4

A3 UUT

a





