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University. Advisor : Dr. Kitima Tamalee

ABSTRACT

The purposes of this research were to : 1) examine personal factors of the people in
Ladchid subdistrict, Phakhai district, Phranakhon Si Ayutthaya province 2) explore the satisfaction
of people toward the management of Ladchid subdistrict administration office 3) compare the
satisfaction of people toward the management of Ladchid subdistrict administration office which
categorized by their personal factors. The sample group consisted of 349 people who stay in the area of
Ladchid subdistrict, Phakhai district, Phranakhon Si Ayutthaya province. The instrument was
questionnaire. The statistical analysis was performed by using percentage, mean, standard
deviation, t — test, F-test and LSD. The findings were the following :

1. Most of people were female, aged between 26-35 years old. Their educational
background was high school / diploma level. Their career was officer in private company /
employee. Their monthly income was between 5,001 — 10,000 bath. The number of their family
member was 4-6 persons.

2. The satisfaction of people toward Ladchid substrict administration office, Phakhai
distrct, Phranakhon Si Ayutthaya province was overall moderate level in term of budgeting and
personal while planning and servicing was high level.

3. The people with different gender, age, marital status, education level, career,
monthly income and the number of member in family were different satisfactions toward the
management of Ladchid subdistrict administration office with a statistically significant level

of .05.
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