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ABSTRACT 

 
 

 The purposes of the study were to : 1) Investigate the Ekasilp Bangkok employees- 

satisfaction with the quality of working life; 2) compare the Ekasilp Bangkok employees- levels 

of quality of working life, classified by the it basic factors of work. The population consisted of 

114 Ekasilp Bangkok employees. Statistical analysis was performed in terms of  frequency, 

percentage, mean , standard deviation ,  t-test , F-test and LSD. The research results revealed the 

following:  

 1.  Most employees were female of 21-25 years of age. Their educational background 

ranged from high school to undergraduate diploma. Their monthly income was between 8,000 to 

15,000 baht. They worked as staff. They come to work by company vehicle. They come to work 

taking more than 50 minutes. 

 2. Most employees were moderately contented with their quality of working life, 

regarding administration, salary, stability and opportunity for career advancement, knowledge and 

capability development, and privacy. On the other hand, satisfaction with the quality of working 

life was at a high level in terms of types of work, working condition, and relationship among 

colleagues.  

 3. Employees of different gender, age, and educational level, and with different 

monthly incomes and commuting times showed no difference in satisfaction with the quality of 

working life. While the employees with different positions had a different level of satisfaction 

with the quality of working life in terms of knowledge and capability development. Employees 

who traveled to work differently had a different level of satisfaction with the quality of working 

life in terms of working conditions with a statistically significant level of .05  


