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Dr. Weeraphat Phattharakul.

ABSTRACT

This research aimed to develop a format of public relation for short courses syllabuses
at Bangkok Vocational Schools. The research process comprised 4 steps as follows: 1) studying the
conditions and problems, the samples were 30 subjects comprising executives, assistant executives,
and officers in charge of the public relation. The instrument for collecting the data was a questionnaire;
2) developing the format; 3) checking the format, comprising 15 specialists and 35 personnel at
Bangkok Vocational School (Arthon Sangkhawattana). The instruments were questionnaires
concerning suitability and feasibility of the format; and 4) correcting and developing the complete
format. The statistical analysis was employed in terms of frequency, mean, and standard deviation. The
results are revealed as follows:

A format of public relation for short courses at Bangkok Vocational Schools developed
was appropriate and feasible comprising 5 steps with 48 items: 1) making a survey for the target groups;
for example, surveying for professional and general data and organization information; 2) planning for
the public relation; for example, appointing the programs of public relation for the short courses;

3) selecting the media for public relation; for example, media for internal and external public relation;
4) performing the public relation; for example, building a network of public relation to the private and
the government sectors regularly, and public relation by giving services to people; and 5) assessing
results of the public relation; for example, appointing duration of time for following up the
assessment of the public relation for short courses, and co-assessment among the performers and the
executives, the communities and people attending the short courses, and reporting the results to the

organizations.
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