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ABSTRACT

The research aimed to develop guidelines of knowledge management in schools under
the supervision of the Office of Vocational Education Commission. The samples ware divided
into 4 groups: 1) Three heads of Curriculum and Pedagogical Departments and three heads of
Research / Development and Educational Standard; 2) Five experts; 3) Thirteen scholars; and 4)
112 administrators naming: directors, vice directors of academic affairs, vice directors of student
affairs, vice directors of planning, and vice directors of learning promotion. Data collection was
performed using a questionnaire and structured interviews. The data analysis was performed in

terms of median, inter quartile domain, mean and standard deviation.

The findings revealed that guidelines of knowledge management were appropriate and
feasible with 5 procedures naming respectively: 1) The administrators were the key people for
school personnel in searching for knowledge; 2) when searching for knowledge occurred,
knowledge construction happened automatically. The important factor of knowledge construction
was the good model of the administrators on their leadings performances on knowledge
construction; 3) Knowledge filing was performed after the knowledge construction in schools
with new technology for efficiency in filing and searching; 4) The knowledge was transmitted and
served usefully via many channels: media, documents, public relations, exhibitions and people,
people and people; and 5) Morale and will power were constructed in the performances by the

administrators who were leaders of the schools.
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