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ABSTRACT

The purposes of this study were: 1) to study the students’ opinions about the dropped
out factors and 2) propose the approaches for solving the dropped out problems. The populations
were 904 students who dropped out between 2004-2006 academic year. The samples consist of 50
students and 9 administrators and instructors chosen by the purposive technique. The instruments
were a questionnaire to collect students’ opinions, and in-depth interviewed form to collect
administrators and instructors’ ideas to solve the problems. Statistical analysis was employed
using percentages, means and standard deviations with the SPSS for Window program.

The findings are indicated as follows:

1. Most of the students are female and between 21-22 years old. Most of them are the
first year students in Humanities and Social Sciences Faculty. Their opinions about the dropped
out factors are high levels in three factors order from the most to the least; a teaching and learning
process, a curriculum, and the supportive units. The other factors are average levels; the students’
activities, an IT center, the administrators, the Instructors, a library center, the students’ problems,
and the university.

2. The approaches for solving the dropped out problems consist of; a teaching and
learning process has 3 issues with 10 approaches, a curriculum has 3 issues with 9 approaches, the
supportive units have 3 issues with 8 approaches, the students’ activities have 3 issues with &
approaches, an IT center has 3 issues with 5 approaches, the administrators have 3 issues with 5
approaches, the Instructors have 3 issues with 10 approaches, a library center has 3 issues with 4
approaches, the students’ problems have 3 issues with 6 approaches, and the university has 3

issues with 6 approaches.
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