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ABSTRACT 
 
 This research aimed to evaluate the context , input, procedure, and output in an evaluation 
of debt problem solving of the Bank of Agriculture and Cooperation in Chaiyapum District, 
Chaiyapum Province. The sample group comprised 189 executives, staff, and participants. The 
research instrument was three copies of Likert’s five-point rating scale questionnaires. Statistical 
analysis was performed in terms of percentage, mean, and standard deviation.  
                  The findings revealed as follows : 
 1. In terms of context, the executives viewed the government’s policy, the debt 
problem solving, life quality improvement, requirements and problem conditions of the 
participants were consistent.  
 2. In terms of input, the executives and staff agreed that the budget for loans, staff, 
knowledge and capability of the staff, and the number of the participants who joined the project 
were adequate. Moreover, the budget received for operation, materials, instruments, and  trainers 
were also adequate. 
 3. In terms of procedure, staff and the participants considered that the administration 
was at a moderate level while operation, information provision, and evaluation were at a high 
level. 
 4. In terms of output, the participants were highly satisfied with the operation, 
orientation and career promotion, Their income was increased, while debt was decreased. Their 
living condition was better. However, the serious problems found were budget, equipment, 
knowledge and capability of staff, feedback, and debt informing. Finally, the moderate problems 
found was in the operation. 
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